®PepepanbHbIN 3aKOH OT 28 nekadbpsa 2013 r. N 442-®3
"0O6 ocHoBax couuanbHOro obcnyxusaHus rpaxaaH B Poccunckon ®epgepaummn”

MpuHar NocypapctBeHHon [lymon 23 nekabpsa 2013 roaga
Opo6peH CoseTtom depepauunm 25 nekabps 2013 rona

Mnaea 1. O6wKMe nonoxeHus

Cratba 1. [lpeameT perynupoBaHus Hactoswero ®efgepanbHOro 3akoHa

1. Hactoawmn ®eaeparnbHbll 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OpraHM3aUMOHHbIE W 9KOHOMMUYECKME OCHOBbl  COLMANbHOro
obcnyxunBaHua rpaxkgaH B Poccuinckon denepaumm;

2) nonHomMmouns peneparnbHbIX OpPraHOB rocyAapCTBEHHOW BNactM U MOMHOMOYMS
OpraHoB rocygapCTBeHHoOM Bnactu cybbektoB Poccuiickon ®depepauumn B cdepe
coumanbHOro o6cnyXMBaHNs rpaxkaan;

3) npaBa 1 0643aHHOCTY nony4yaTenemn counanbHbIX YCNyr;

4) npaBa 1 0693aHHOCTN NOCTaBLLMKOB COLMANbHbIX YCHYT.

2. [enctBue Hactosiwero PefepanbHOro 3akoHa pacnpoCTPaHAETCH Ha rpaxagaH
Poccuiickon depgepaumn, Ha WMHOCTPaHHbIX rpaxgaH n nuy 6e3 rpaxgaHcTea, MOCTOSIHHO
npoxueatwowmx Ha Tepputopumn Poccunckon depepaumn, GexeHueB (ganee - rpaxpaHe,
rpaXkgaHwH), a Takke Ha PUONYEeCKUX NUL He3aBUCUMMO OT UX OpraHm3auuoHHO-NPaBOBOW
dopmMbl M MHAMBMAYaANbHbIX  NpeAnpuvHMMAaTenen,  OCYLIECTBRSAOWNX  coumanbHoe
obcnyXxnBaHue rpaxkaaH.

CraTtbs 2. [lpaBoBOE perynmpoBaHue coumnanbHOro 06CnyXnBaHus rpaxaaH

[MpaBoBOE perynmpoBaHue coLmanbHOro 06CcnyXmBaHmsa rpaxkgaH ocyLLecTBAsSeTCS Ha
OCHOBaHUKM HacTtoswero PefepanbHOro 3akoHa, ApyrMx eaepanbHbIX 3aKOHOB WU UHbIX
HOpMaTUBHbIX MpaBoBbiXx akToB Poccuinckon Pegepaumm, a Takke 3aKOHOB W  WHbIX
HOpPMaTMBHbIX NPaBOBLIX akTOB Cy6beKTOB Poccuinckon denepaumn.

CtaTtbs 3. OCHOBHbIE NOHATUSA, UCNOSb3yeMble B HacTosweM PefepanbHOM 3aKoHe

[na uenen HacToswero ®egepanbHOro 3akoHa UCMONb3YTCSA Criefyolmne OCHOBHbIE
NOHATMSA:

1) counanbHoOe obcnyXuBaHue rpaxaaH (Aanee - couymanbHoe ob6cnyxXnBaHue) -
AeATerlbHOCTb NO NPeAOoCTaBEHMIO CoLManbHbIX YCAYr rpaxgaHam;

2) coumanbHasa ycnyra - [OEWCTBME WM OENCTBMS B cdepe coumanbHOro
obcnyknBaHnsa no oKasaHUK MOCTOSHHOMW, NEPUOANYECKON, pa3oBOM MOMOLLM, B TOM 4uchne
CPOYHOWN MOMOLUM, FpaXA4aHVHY B LEnsxX YNydlweHus YCNOBUMA €ro XWU3HedesTenbHOCTU U
(MnKn) pacwmpeHna ero BO3MOXHOCTEN CaMOCToATeNbHO obecnevmBaTb CBOW OCHOBHbIE
XW3HEHHble NOTPebHOCTY;

3) nony4yaTtenb coumanbHbIX YCIYr - TPaXXAaHWH, KOTOPbIN MPU3HAH HY>XAAloLWUMCS B
coumanbHoOM o6CnyXmBaHMM W KOTOPOMY MPEefoCTaBASTCA couuanbHas ycnyra wunum
coumnarnbHble YCNyru;

4) nocTaBWMK couMarbHbIX YCRYyr - OPUOMYECKOEe nULO He3aBUCUMO OT ero
OpraHM3aumoHHO-NpaBoBoM  (opMbl M (MNKW)  MHAMBMAYANbHLIM - NpeanpuHUMaTENb,
ocyLLecTBAsoWme coumanbHoe 0b6CnyXxnBaHue;

5) cTaHpapT couuanbHOW YCNYrM - OCHOBHble TpeboBaHus K o0Obemy,
Nepuoan4yHOCTN N KayeCcTBY NpeaocTaBfeHns coumanbHOW YCryru nonyvatento coumansHOm
YCNnyru, yCTaHOBMEHHbIE N0 BUAAM COUManbHbIX YCNYr;

6) npodmnaktuka o6CTOATEeNLCTB, OOYCNOBNMBAKLWMUX HYXAAEMOCTb B
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coumanbHOM O06CnyXMBaHUK, - CCTEMa Mep, HanpaBfeHHbIX Ha BbISBEHWE U YCTPaHEHNE
MPUYMH, MNOCMYXMUBLUMX OCHOBaHMEM YXYALLIEHUSI YCNOBUWA KU3HEOEeATEeNbHOCTU rpaxadaH,
CHWXXEHUS1 NX BO3MOXHOCTEN CaMOCTOATENbHO oGecnevmBaTtb CBOWM OCHOBHbLIE XWU3HEHHbIE
noTpebHoCTW.

CrtaTbs 4. [pyHUMNbI coumanbHOro 06CnyXxMBaHNS

1. CoumanbHoe o6CnyxMBaHME OCHOBbLIBAETCA Ha COOMAEHMM NpaB YerioBeka U
YBaXXEHMM OOCTOMHCTBA SIMYHOCTU, HOCUT FYMaHHbIA XapakTep M He AOMycKaeT YHUXKeHUs
YeCcTu N JOCTOMHCTBA YeroBekKa.

2. CoumanbHoe obcnyxmMBaHMe OCYLLECTBSETCH Takke Ha cregyowmx npuHumMnax:

1) paBHbIA, CBOOOAHLIN [OCTYN rpaxgaH K couManbHOMY OOCNYyXMBaHMKO BHE
3aBMCUMOCTM OT UX Nona, pacbl, BO3pacTa, HaLuMOHaNbHOCTU, A3blKa, MPOUCXOXAEHUS, MecTa
XUTENbCTBA, OTHOLUEHUA K pPenuruu, ybexgeHun u NpUHAOneXHOCTU K OOLLECTBEHHbIM
ob6beanHEeHNAM;

2) agpeCcHOCTb NpefoCTaBNeHns coumnarbHbIX YCIyr;

3) npubnmxXeHHOCTb MNOCTaBLUMKOB COLManbHbIX YCRyr K MeCTy >KUTenbCTBa
nonyyarenen coumanbHbIX YCAyr, AOCTAaTOYMHOCTb KOMMYecTBa MOCTaBLUMKOB COLMaribHbIX
ycnyr  ana obecneyeHuss noTpebHOCTEM rpaxgaH B coumanbHOM  0BCnyXuBaHum,
AOCTaTOYHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKNX, KaapOBbIX M MHAOPMALMOHHBIX
pPeCypCoB Yy NOCTaBLUNKOB COLMarnbHbIX YCNYT;

4) coxpaHeHune npebbiBaHNA rpakgaHnHa B NpUBbLIMHON GnaronpuaTHOM cpeae;

5) BoBpPOBONBLHOCTD;

6) KOH(PMOEeHUMANbLHOCTb.

CraTtba 5. Cuctema coumanbHOro obcnyxmBaHus

Cuctema coumanbHoro obcnyxmsaHus BknovaeT B cebsi:

1) dhepepanbHbii OpraH MUCNOSHUTENBHOW BRACTW, OCYLLECTBAAKOWMIA OYHKLMMN MO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMUTMKM WM HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe coumanbHoro obcnyxuBaHus (ganee - YNnosTHOMOYEHHbIN
dheaiepanbHbI OpraH UCMOMHUTENBHOWN BacTn);

2) opraH rocygapcTtBeHHouM Bnactu cybvekta Poccunckon — depepauum,
YMNONMHOMOYEHHbIN Ha OCYLIECTBNEHNE MPeayCMOTPEHHbIX HacToswmm  PenepanbHbiM
3aKOHOM MOSIHOMOYMA B cdepe coumanbHOro obcnyxmBaHusa (ganee - YNONHOMOYEHHbIN
opraH cybbekta Poccuiickon ®egepauunn);

3) opraHu3aumm coumanbHOro oOCnyXuBaHus, HaxogAWwMeca B  BeOEHMMU
deaepanbHbIX OpraHoB UCMOMHUTENBHOW BNacTy;

4) opraHuMsauumn coumanbHoro obcnyXuBaHus, HaxoasMecs B BeOeHMM cybbekTta
Poccunckon depepaumn (ganee - opraHusauum coumanbHoOro obcnyxuBaHus cybbekta
Poccunckon ®egepaunn);

5) HerocygapCTBEHHble  (KOMMEpYEeCKMe U HEKOMMEpPYECKMe) opraHusauumm
coumnanbHoro obcnyxMBaHusi, B TOM YUCre COUnanbHO OPUEHTUPOBAHHbLIE HEKOMMEpPYECKME
opraHusauun, NpeaocTaBnAwLLME coumanbHble YCrnyru;

6) NHOMBMAYaAIbHbIX npeanpvHuMmaTenen, OCYLLECTBMALWNX  coumanbHoe
obcnyxnsaHue.

Cratbsa 6. KoHMaeHUMansHOCTb MHOPMaLMKM O nonyyaTene couuarnbHbIX YCryr

1. He ponyckaeTtca pasrnawleHne uHgopmaumn, OTHECEHHOW 3aKOHOoLaTesfIbCTBOM
Poccuiickon ®egepaumm K MHopmaLmMmM KOHMOUMAEHUMANbHOrO Xapakrtepa unu cnyxebHom
WMHopmauuK, o nonyvaTensx coynarbHbIX yCryr MuaMmn, KOTopbiM 3Ta MHopMaums ctana



M3BecTHa B CBS3M C WCMONIHEHMEM MPOMECCUOHANbHbBIX, CIYXEOHbIX W (MNKU)  MHbIX
obsizaHHOCTen. PasrnaweHne nHdopmMauun o nonyvatensax coumanbHbIX yCryr BrnedeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHO4aTeNNbcTBOM Poccunckon degepaumn.

2. C cornacusa nony4vatens couuanbHbIX YCNyr UM €ro 3akoHHOro npeacTaBuUTens,
AaHHOro B MNUCbMEHHOW opMme, OOonyckaeTcs nepefada WHGopMauuu o nonydarene
coumanbHbIX YCMyr ApyrMMm nuuam, B TOM 4YUCME [OOMMKHOCTHbIM fuuam, B MHTEpecax
nonyyaTtensa couunanbHbIX YCRyr WM €ero 3akoHHOro npencTaBUTENS, BKOYasas cpencTea
MaccoBOM WHGoOpMauuMM u oduuManbHbli  CanlT MNoOCTaBLMKa couMmaribHbIX YCnyr B
MHOPMALNOHHO-TENEKOMMYHUKALUMOHHOW ceTn "HTepHeT" (ganee - ceTb "MHTepHeT").

3. NpepocTaBneHne nHgopmawmm o nonyyaTene coumanbHbiX ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3aKOHHOro npeacTaBuTensa AonyckaeTcs:

1) no 3anpocy OpraHoB [LO3HaHWA W CNEeACTBUSA, cyda B CBA3WM C NPOBEAEHUEM
paccrenoBaHusa nnu cynebHeiM pasdupatenbCcTBoM nbo No 3anpocy opraHoOB NPOKypaTypbl
B CBSI3M C OCYLLECTBNEHMEM MMM NPOKYPOPCKOro Hag30pa;

2) NO 3anpocy WHbIX OPraHoB, HaLENeHHbIX MOMIHOMOYMSIMU MO OCYLLECTBIEHUIO
rocy4apCTBEHHOIO KOHTpONs (Haa3opa) B cdhepe coumnanbHOro obcnyxmBaHus;

3) npu ob6paboTke nepcoHasnbHbIX AaHHbIX B paMKax MeXBeLOMCTBEHHOIO
WHPOPMALNOHHOIO B3aMMOOENCTBUA, @ TakKe MpuU perncrpaumm cybbekta nepcoHarnbHbIX
AaHHbIX Ha eguMHOM rnopTane rocyadapCTBEHHbIX W MyHMUMNAnbHbIX ycnyr u  (Mnn)
pernoHarnbHbIX MopTanax rocygapCTBEHHbIX WU MyHUUMNAnbHbIX YCNyr B COOTBETCTBUM C
3aKoHogaTeNnbCTBOM 06 OpraHM3aLumm NpegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr;

4) B UHbIX YCTAHOBIEHHbIX 3aKoHOA4aTenbCcTBOM Poccuiickon ®egepauum cnyyasx.

naBa 2. MonHomouunsa cenepanbHbIX OPraHOB rocyAapCTBEHHOW BflacTU U OpraHoB
rocyaapcTBeHHOW Bnactu cyobektoB Poccumckon ®epnepauumn B cchepe coumanbHOro
o6cnyxmBaHusa

CraTtba 7. NonHoMmouns pefepanbHbIX OpraHoOB rocydapCTBEHHOM Bnactu B cdepe

coumnanbHoro obcnyxneaHus

1. K nonHomoumam degeparnbHbIX OpraHoB rocyaapCTBEHHOW Bnactm B cdepe
coumnanbHoro oocnyXnBaHmsa OTHOCATCA:

1) ycTaHOBnEeHMEe OCHOB [OCYOapCTBEHHOM TMOMMTUKM U OCHOB MNPaBOBOroO
perynupoBaHus B cdpepe coumnanbHOro oocnyXnBaHus;

2) yTBEpPXOEHUe MeTOANYECKUX pekoMeHZauun no pacyeTy noayleBblX HOPMaTMBOB
PUHaHCMPOBAHUSA CcoLManbHbIX YCNYT;

3) yTBEpXAeHue MNPUMEPHOro MepevHsi couuanbHbIX YCryr no BuaaM coumaribHbIX
ycnyr,

4) yTBepXaeHne nopsaka pasMelleHns u obHoBneHus mHdopmaumMmM O NnocTaBLUMKe
coumanbHbIX YCNyr, BKMYas TpeboBaHMS K coaepxaHuio u ¢dopme npenocTaBneHus
yKaszaHHOW MHopMauun, Ha odumumanbHOM canTe MOCTaBLUMKA CoLManbHbIX YCNYyr B CETU
"MHTepHeT";

5) ynpasneHue cdenepanbHon cO6CTBEHHOCTLIO, NCNOSb3YyeMOM B chepe coLmanbHOro
obcnyxnBaHus;

6) BegeHue egumHon doegepasnibHOM CUCTEMbI CTaTUCTUYECKOro y4eTa M OTYETHOCTU B
chepe coumanbHOro obecnyxmBaHus;

7) degepanbHbIi TOCYAApPCTBEHHbLIN KOHTPOSib (HAg3op) B cdpepe coumanbHOro
oGcnyXuBaHus;

7.1) cosgaHve ycrnoBuin ng opraHn3aumm npoBeAeHns He3aBUCMMON OLLEHKM KayecTBa



oKasaHu s yCnyr opraHn3aumsiMmm coumanbHOro 06CnyxMBaHus;

8) wmexagyHapogHoe coTpyaHumyectBo Poccurickon depepauum M 3aKniOYeHue
MexXayHapoaHbix gorosopoB Poccuiickon epgepaumm B cpepe coumansbHOro obenyxmeaHus;

9) uHble OTHOCcsAWMEeca K cdepe coumanbHOro oOCNYyXMBAHUA M YCTAHOBIIEHHLIE
dheaepanbHbIMU 3aKOHaMW MOSTHOMOYUS.

2. K nosITHOMOYMSM yrnosTHOMOYEHHOIO (hefiepanbHOro opraHa UCMOSTHUTENbHOM BNacTu
OTHOCATCS:

1) BblpaboTka ¥ peanu3aumsa rocygapCTBEHHOW MONUTMKM B cdepe coumanbHOro
obcnykmnBaHnsa, a Takke BblpaboTka Mep N0 COBEPLUEHCTBOBAHUIK  COUMANbHOMO
obcnyxnBaHus;

2) KoopauHauma  OeAaTenbHOCTM B chepe  coumanbHoro  obcnyxuBaHus,
ocylwlecTensiemon egepanbHbIMM OpraHamu UCNOSTHUTENBHOW BRNAcTU, UCMOMHUTENbHBIMU
opraHamu rocyaapcTBeHHOM BracTu cybbektoB Poccunckon ®efepauum, obLepoccmckumm
0OLLEeCTBEHHbIMM OpraHM3aumsaMn U MHbIMU OCYLLECTBISIOWMMN OeATeNnbHOCTL B cdepe
coumnanbHoro obcnyxnBaHmsa opraHnM3aumsiMu;

3) meToguyeckoe obecneveHne coumanbHOro obCcnyxmBaHus, B TOM 4YuCre B YacTw,
Kacawwenca npounakTukn  obCToATENbCTB, OOYCNOBMMBAKOLWMX  HYXOAEeMOCTb B
coumansHOM 0b6CnyXmBaHuu;

4) yTBEpXAEHWe  MNPUMEPHOM  HOMEHKNATypbl  OpraHuM3aumin  coumarnbHOro
oGcnyXuBaHus;

5) yTBepXXAeHNe MeTOANYECKMX PEKOMEHAAUMN NO pacyeTy noTpebHocTen CcybbHLEKTOB
Poccuiickon degepaunm B passutum ceTn opraHmsaumi counanbHOro 06CnyxmBaHus;

6) yTBepXOeHue npaBui OpraHu3aumMm AOeATeNbHOCTM OpraHusauun counanbHOro
obcnyxuBaHns, WX CTPYKTYPHbIX MNoApasdeneHun, KoTopble  BKN4awT B cebs
pekoMeHayeMble  HOpMaTMBbl  LUTATHOM  YUCNEHHOCTW, NepeyYeHb  Heobxoaumoro
obopynoBaHus ANd OCHALLEHUS OpraHu3aumi coumanbHOro obcnyXmBaHus, NX CTPYKTYPHbIX
noapasaeneHni,

7) yTBEPXAEHME PEKOMEHAYEMbIX HOPM MUTAHUS U HOPMATMBOB 0BecnevyeHns MArkMm
WHBEHTapeM nosy4vartenen coumanbHbIX yCnyr no doopmam coumanbHoro obcnyKmBaHus;

8) yTBepxaeHne NpuMepHOro nopsaka NnpegocTaBneHns coumarnbHbIX YCRyr;

9) yTBEpXKAEHME NOpSAAKa OCYLLECTBIEHMS MOHUTOPMHIa counanbHoro obcnyxnsaHus
B cybbektax Poccuiickon depepaumm, a Takke OpM [OKYMEHTOB, Heobxogumblx And
OCYLLECTBIEHNSA TAKOrO MOHUTOPUHIA;

10) yTBepXaeHuMe pekoMeHZaumn no OpPMUPOBaAHUIO U BEOEHUD peecTpa
NOCTaBLUMKOB COLManbHbIX YCNYr 1 permctpa nonydatenemn coumanbHbiX YCNyr;

11) yTBepXOaeHWe  pekoMeHZaumnm no  opraHu3auuMm  MeXBeOOMCTBEHHOrO
B3aMMOAENCTBMUS  UCMOSHUTENbHBbIX ~ OPraHOB  rOCy4apCTBEHHOW  Bfactu  CyOBLEKTOB
Poccunckon ®egepaunm npu NnpegocTaBneHnmn counarnbHbIX YCIyr, a Takke npu cogencTanm
B NpefocTaBfeHun MeauLMHCKOW, TMNCUXONOrMYeckon, neaarorndyeckon, HpUan4eckon,
coumanbHOM MNOMOLUWM, He OTHOCAWENCA K coumanbHbiM  ycrnyram  (coumnaribHoM
COMPOBOXAEHMMN) (Oanee Takke - counanbHoe CONPOBOXAEHME);

12) yTBEPXKAEHNE pEeKOMeHOauM NO onpeaeneHno NHauBuayansHon noTpebHocTn B
coumarnbHbIX ycriyrax nonyvareneun coynanbHbIX YCyr;

13) yTtBepxgeHMe OpMbl 3adBNEHUs O NpeaoCTaBNeHUM coumarnbHbIX YCIyr,
npumMepHon opmbl oroBopa O MpPedoCTaBfeHUM coumarnbHbIX YCNyr, a Takke (OopMbl
WHOMBMAYaNbHOWM  MporpamMmbl  MPefoCTaBfeHusl  coumanbHbIX  ycrnyr  (panee -
WHOMBMAYarnbHasa nporpaMmma);

14) yTBepxgeHue nopsigka HanpaBfieHusl rpaxgaH B CTauMOHapHble opraHuM3aumm
coumanbHoro ob6cnyxnBaHmsi Co cneynanbHbiM counanbHbiM 06CnyXnBaHuemM;

15) yTBEpXKAEHNE NPUMEPHOrO MOJSIOXKEHNA O MOMEYUTENbCKOM COBETE OpraHu3aumm



counarnbHOro oocnyxmBaHus;

16) yTBepXOeHue nopsiaka npefocTaBfeHnsa coumanbHbIX YCnyr, a Takke nopsaka
YyTBEPXKOEHUS MEepeyHs coumarnbHbIX yCrnyr o BuAaM coumasibHbIX YCryr opraHvsauusamm
coumanbHOro OBCnyXMBaHUS, HaxogdAwWMMUca B  BedeHun degepanbHOro  opraHa
NCMONHUTESNbHOWN BNacTw;

17) wvHble npeaycMOTPEHHbIE HOPMATMBHbIMM MpPaBOBbLIMM akTamu Poccuiickon
denepaumm NONHOMOUUS.

CraTtbs 8. [lonHOMOYMS OpraHoOB rOCydapCTBEHHOM BRacTu CyObekToB Poccuimnckon

depepaumm B chepe coumanbHOro ob6cnyxmeaHus

K nonHomMouMsim oOpraHoOB rOCydapCTBEHHOM Bnactm cybbektoB Poccuiickon
depepaumm B chepe coumansbHOro ob6cnyxmMBaHmust OTHOCATCS:

1) NnpaBoOBOE perynMupoBaHne n opraHnsaumnsa coumanbHOro o6cnyxmBaHna B CybbekTax
Poccuiickon depepaumm B npegenax  NoOSIHOMOYUIA,  YCTAHOBMEHHbIX  HAaCTOSALWLMM
depeparnbHbIM 3aKOHOM,;

2) onpefeneHne ynofiHOMOYEHHOro opraHa cybbekta Poccunckon degepaunmn, B TOM
4yucre Ha nNpu3HaHWe rpaxkaaH Hy>XAalwWwMMUca B coumanbHOM OBCnyXMBaHWM, a Takke Ha
cocTaBneHvne nHaMBUAyanbHON NporpamMmbl;

3) kKoopavHaumst OeATenbHOCTM MOCTaBLUMKOB COUMAsnbHbIX YCMyr, OOLEeCTBEHHbIX
opraHnsaunin 1 NHbIX OpraHM3aLmmn, OCyLLEeCTBASOWMX AeATEeNbHOCTb B chepe coumnanbHOro
obcnyxuBaHus, B cybbekte Poccuinckon ®epepaumu;

4) yTBEpXAeHWe perrnaMmeHTa MeXBeLOMCTBEHHOro B3aMMOOENCTBUA OpraHoB
rocyaapCtBeHHOM Bnactu cybbekta Poccuiickon degepaumm B CBSA3M C  peanuaauumen
nosiHomoumn cybbekta Poccunckon degepaumm B cdhepe coumnanbHoOro obcnyxnmBaHus;

5) yTBepXOeHWe HOPMAaTUBOB LUTATHOW YMCIEHHOCTW OpraHusaumin CcoumanbHOro
obcnyxmnBaHua cybbvekta Poccurickon ®epepauuun, HopmaTMBOB obecneyeHusi MArkum
WHBEHTApeEM W Nnowanbilo XWUMblX MNOMELLEHUN NpU NpeaoCTaBNeHUN couManbHbIX YCnyr
YKa3aHHbIMW OpraHn3aunsiMu;

6) yTBEpXOEHWE HOPM MUTaHMA B OpraHM3auusax couuanbHOro ob6cnyXnBaHus
cybbekTa Poccunckon ®enepauuu;

7) bopmmupoBaHme n BeaeHWe peectpa NOCTaBLMKOB COLManbHbIX YCNyr U perncrpa
nony4arenen counanbHbIX YCIyr;

8) paspaboTka, (bmHaHcoBoe obecnedeHne n peanu3aumsi permoHasbHbIX NpPorpaMm
coumansHoro ob6cnyXnBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccunckon degepaumm nepeyHs coumanbHbIX
yCcnyr, npefocTaBnsieMblX NOCTaBLUMKaMUN COLManbHbIX YCAYr, C y4eTOM NPUMEPHOro NepeYHs
coumanbHbIX YCNyr No Buaam coumanbHbIX YCNyr, yTBEPXXAAaeMoro B COOTBETCTBUN C MYHKTOM
3 yactun 1 ctatbm 7 HacTosiwero PenepanbHOro 3aKoHa;

10) yTBepxaeHwe nopsaka npefoCTaBneHMst CouManbHbIX YCryr NoCTaBLMKamm
coumanbHbIX YCNyr;

11) yctaHOBneHue nopsiaka yTBepXaeHuss TapudoB Ha coumanbHble YCnyrn Ha
OCHOBaHWUK NOAYLIEBbLIX HOPMATMBOB (PMHAHCMPOBAHUA CoLMarbHbIX YCIYT;

12) yTBepxaeHue nopsaka  OpraHu3auumn  OCYLLECTBMEHUS  perMoHaribHOro
rocy4apCTBEHHOroO KOHTponsa (Hagsopa) B cdepe coumanbHoro obenyxmBaHms C ykasaHuem
opraHa cybbekta Poccuiickon dPegepaumm, ynormHOMOYEHHONO Ha OCYLLECTBIIEHME TaKoro
KOHTPONS;

13) ycTaHOBreHMe npeferibHOW BEnNWYUHBbI  CpefHedylleBOro goxoga  Ans
npegocTaBneHns counanbHbix yenyr 6ecnnaTHo;

14) yTBepxaeHue pasmepa nnatbl 3a NpegocTaBrieHne coumanbHbIX YCnyr U nopsaka
ee B3MMaHus;



15) obecneyeHune BecnnaTHOro AocTyna K MHopMauum O NOCTaBLUMKax coumnanbHbIX
ycnyr, npefoctaBnsgeMblX UMW coumarnbHbIX YCrnyrax, Buaax coumanbHbIX YCIyr, Cpokax,
nopsiake n o6 ycnoBumsix nx npegoctaBneHuns, o Tapmudax Ha 3T ycryru, B TOM Y1cne 4yepes
cpencTtBa MacCcoBOW MHopMauuu, BKIYas pasmelleHne mHdopmaumm Ha oduumanbHbIX
cantax B cetn "UIHTepHeT";

16) ycTtaHOBNEeHMe Mep couuanbHOW MOAAEPXKM W CTUMYNUPOBaHMS PabOTHMKOB
opraHusauumn coumansHoro obcnyxmeaHus cybbekta Poccuinckon degepaumm;

17) opraHusaums npodeccmoHanbHoOro odyvyeHns, npogeccuoHanbHoro obpasoBaHus
W OOMNOSHUTENBbHOrO  NpodeccunoHanbHOro obpasoBaHusi pPaboOTHMKOB  MOCTaBLUMKOB
coumarnbHbIX YCIyT;

18) BegeHMe yveTa M OTYETHOCTU B cdhepe coumanbHoro obcnyxmnBaHmst B cybbekTe
Poccuinckon ®epepaunu;

19) ycTaHoBneHuMe nopsgka peanuMsauun  nporpaMmm B chepe  coumanbHOro
obcnyknBaHus, B TOM YMCNE UHBECTULMOHHLIX MPOrpamm;

20) opraHuMsauus NOAOEPXKM coumanbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX
opraHusauun, ©6naroTBopuTenen u [oOOGPOBONbLEB, OCYLECTBASKWMNX AEATENbHOCTbL B
chepe coumanbHoro obcnyxmeaHms B cydbektax Poccunckon degepaunm B COOTBETCTBUM C
eaepanbHbIMM 3aKoOHaMK 1 3akoHamK cybbekToB Poccunckon ®epepaunu;

21) paspaboTka 1 peanusauus MeponpuaTUn nNo opMMPOBAHNIO U PA3BUTUIO PbiHKA
coumanbHbIX ycnyr, B TOM 4uCne MO pasBUTUIO HEroCcygapCTBEHHbIX OpraHu3auun
coumnarnbHOro oocnyxmBaHus;

22) paspaboTka u anpobaumMsi MeTOAMK W TexHonormm B cdepe counanbHOro
obcnyxmnBaHus;

23) yTBEepXAaeHuMe nopsigka  MEeXBeOOMCTBEHHOMo  B3aMMOOENCTBUS  OpraHoB
rocygapctBeHHoOM Bractu cybbektoB Poccuickon ®Pepepaumm npu  nNpegoctaBneHum
coumanbHbIX YCNyr U COLManbHOro CONPoOBOXAEHUS;

24) yTBEpPXOEHME HOMEHKNATYpbl OpraHusauun couuanbHoro obcnyxuBaHus B
cybbekTe Poccuinckon ®enepauuu;

24.1) co3gaHue YCNoBUW ANns OopraHusauun MNpoBEeAEHUS HEe3aBUCMMOW  OLIEHKM
KayecTBa OKasaHus ycryr opraHnsaumammn coumanbHoro obcnyxmeaHms;

25) MHble MNOMHOMOYMS, NPeayCMOTPEHHble HacTosAwmum degepanbHbIM 3aKOHOM U
Apyrummn doegepanbHbIMU 3aKOHaMM.

Mnaea 3. lNpaBa n 06s13aHHOCTY NMornyyaTterien counanbHbIX yCnyr

CraTba 9. [1paBa nonyyarenen coumnarnbHbIX YCryr

MonyyaTtenu coumanbHbIX YCIyr UMEKT NPaBo Ha:

1) yBaXXuTernbHOE 1 ryMaHHOE OTHOLLEHHUE;

2) nonydeHue OecnnaTHO B AOCTYMHOM popmMe MHopmMaumm O CBOMX MpaBax U
00a3aHHOCTAX, BMAax coumanbHbIX YCNyr, cpokax, nopsake u o6 ycrnoBuax wux
npegocTaBneHns, o Tapudax Ha 3TM ycnyrm m 06 ux CTOMMOCTM Ans nonydvaTtens
coumanbHbIX YCNyr, O BO3MOXHOCTW MOMy4YeHUs 9TuMx ycnyr 6ecnnatHo, a Takke O
NoCTaBLLUMKaX COLManbHbIX YCNYT;

3) BbIOOP NOCTaBLLMKa UKW NOCTaBLLMKOB COLManbHbIX YCYT;

4) oTKa3 OT NpeaoCTaBNeHNs coumnarnbHbIX YCyT;

5) 3awmTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccuinckon ®epgepaunu;

6) yyacTme B COCTaBneHUM MHAMBUAYANbHbIX NPOrpamMm;

7) obecneyeHune ycnosun npebbiBaHMs B OpraHmM3aumnsax counanbHoOro obcnyxunsaHus,



COOTBETCTBYIOLLMX CAHUTAPHO-TUIMEHNYECKNM TpeboBaHMsM, a TakKe Ha Haganexawlmm yxoa;
8) cBoboAHOE nocelleHe 3aKOHHbIMW NPeaCTaBUTENAMMU, aaBOKaTamMu, HoTapuycamu,
npeacTaBUTeNsIMN OOLLECTBEHHBIX U (MNN) WUHBIX OpraHu3auuin, CBSLLEHHOCNYXUTENSAMU, a
TakKe poACTBEHHMKAMU N OPYrMMX NULAMN B HEBHOE U BEYEPHEE BPEMS;
9) coumanbHoOe COMPOBOXAEHWE B COOTBETCTBUMM CO CTaTben 22 HacTosLero
depneparnbHOro 3akoHa.

CraTtbsa 10. O6a3aHHOCTM NonydaTenen coumnasnbHbIX YCIyr

MonyyaTtenu coumnanbHbIX ycnyr 06s3aHbi:

1) npegoctaBnsiTb B COOTBETCTBMM C HOPMATMBHbIMM NPaBOBLIMM akTaMu cyObekTa
Poccunckon depepaumm cBefeHuMss M OOKYMEHTbI, Heobxogumble AOnsi NpeaoCcTaBreHUs
coumanbHbIX YCNyr;

2) CBOEBPEMEHHO MH(OPMMPOBATL MOCTABLUMKOB COUMAnNbHbLIX yCnyr 06 M3MeHeHuu
obcToATENLCTB, 00YCNOBAMBAOLWLMX NOTPEOHOCTL B NpefoCTaBNeHUN CoLMarbHbIX YCIyT;

3) cobnogatb ycnoBus OOroBopa O MpPeAoCTaBfeHWM  couumanbHbIX — YCRyr,
3aKMOYEHHOrO C NOCTaBLLMKOM COLManbHbIX YCNyr, B TOM YXCIE CBOEBPEMEHHO N B MOSTHOM
obbemMe onnaynmBatb CTOMMOCTb MPEAOCTaBfEHHbIX COUMarbHbIX  YCryr npu KX
npegocTaBneHnn 3a NnaTty UNn YacTUYHyo Nnary.

MnaBa 4. NpaBa, 063aHHOCTN N MHPOPMALMOHHAA OTKPLITOCTb NOCTABLUMKOB
coumanbHbIX ycnyr

CraTtbsa 11. [paBa NnocTaBLUMKOB COLMaANnbHbIX YCIyr

1. MocTaBLmMKM coumanbHbIX YCNYr UMET NpaBo:

1) s3anpawwmBaTb COOTBETCTBYHOLUME OpraHbl rOCy4apCTBEHHOW BfacTu, a Takxke
opraHbl MECTHOroO camoyrnpaBfieHUs M nosiydatb OT YKasaHHbIX OpraHoB WHJOpMauMIo,
HeobxoauMyto 4N opraHn3aumm coumansHoro 06CcnyKmBaHus;

2) oTKka3aTb B NpeaoCTaBMEHUN COLManbHON YCyri noslydaTento coumarnbHbIX YCNyr B
Ccrnyyae HapyleHuMss MM YCIrOBMK [JOroBopa O MpPeAoCTaBfeHUn coumarnbHbIX YCIyr,
3aKMYEHHOro C noryvatesieM coumasibHbIX YCryr UM ero 3akOHHbIM npeacTaBuTenieM, a
Takke B cnyyae, npeaycMoTpeHHOM YacTbio 3 cTaTbk 18 HacTodwero ®efepanbHOro 3aKoHa;

3) ObITb BKIOYEHHBIMXW B pPeecTp MOCTaBLUMKOB COUMarnbHbIX Yycnyr cybbekta
Poccuinckon ®epepaunn;

4) nonyyaTb B TeYeHne ABYyX paboymx agHen MHGOPMaLMIO O BKITIOYEHUN NX B NEpeYeHb
peKoMeHOyeMbIX MOCTaBLUMKOB COLMAnbHbIX YCITYT.

2. [MoctaBWwmKM coumanbHbIX YCnyr BnpaBe MNpeaoCcTaBnsATb rpaxgaHam no  ux
XKEenaHuo, BbIPAXEHHOMY B MUCbMEHHOW WM  3MEKTPOHHOW dopMe, OOMNOMHUTESbHbIE
couunarnbHble YyCnyru 3a nnary.

Cratbsa 12. O643aHHOCTM NOCTABLLMKOB COUMarnbHbIX YCIyr

1. MocTaBLMKM coumarnbHbIX YCNyr 00s13aHbl:

1) ocyLlecTBNATbL CBOK OEATENbHOCTb B COOTBETCTBMM C HacTtosAwmm PenepanbHbiv
3aKOHOM, ApyrMMmun egepanbHbiMU  3aKOHaMK, 3aKOHaMM W MHbIMKM  HOPMaTUBHbLIMU
npaBoBbIMU akTamu cybbekTa Poccuickon Peaepaumm;

2) npeaocTaBnATb coumanbHble YCryrM nonyyaTensm couunanbHbIX  YCnyr B
COOTBETCTBUMN C UHOMBMAOYATbHBIMW NPOrpaMMamMmn 1 yCrioBUSMU AOrOBOPOB, 3aKITHOYEHHbIX C
nonyyarensmn coumarnbHbIX YCNYr UMM KX 3aKOHHbIMK NpPeacTaBUTENsIMA, Ha OCHOBaHUU
TpeboBaHnn HacTosiero degepanbHOro 3aKoHa;



3) npenocTaBnATb CPOYHbIE couuvanbHble YCyrM B COOTBETCTBUM CO CcTaTben 21
HacTosilwero PegepanbHOro 3aKoHa;

4) npepocTtaensaTb 6ecnnaTtHo B AOCTYMHOM popMe nomnyvatensmM coumasribHbIX yenyr
UM NX 3aKOHHbIM MpeacTaBUTENSaM MHOPMaumMio 06 Mx npaBax M 00A3aHHOCTAX, O BMAax
coumarnbHbIX YCIyr, CpoKax, nopsake n ob ycroBusix Ux NpeaocTaBneHns, 0 Tapugax Ha atu
ycnyrm m o6 ux CTOMMOCTM [Afis nonyyaTtens couuarbHbiX ycryr nmbo O BO3MOXHOCTU
nony4atb ux 6ecnnaTHo;

5) ncnonb3oBaTb MHOPMaLMIO O NonydaTensax coumanbHbIX YCIyr B COOTBETCTBUM C
yCTaHOBIIEHHbIMWN 3akoHogaTenbcTBoM Poccuiickon ®depepaumm O nepcoHarnbHbIX AaHHbIX
TpeboBaHUAMM O 3aLLMTE NEPCOHANbHBIX AAHHbIX;

6) npedocTtaBndaATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuinckon depgepaumm
nHdopmMauuto ans popMmnpoBaHNa permcTpa nonyyartenemn coumanbHbIX YCIyr;

7) ocCywecTBnaTb coumnanbHOe COMpoBOXAEeHNe B COOTBETCTBMM CO cCTaTben 22
HacTosiero PeaepansHOro 3akoHa;

8) obecneuuBatb nonyyatensam couuanbHbIX YCAyr COAEWCTBME B MPOXOXOEHUN
MeAnKO-CoLManbHOM 9KCNepTu3bl, MPOBOAUMOM B YCTAHOBSIEHHOM 3aKOHOOATENbCTBOM
Poccunckon depepaumm nopsgke denepanbHbIMU  yYpeXaeHUaIMn  MeLuKo-coLmaribHON
3KCNepTU3bI;

9) npepocTtaBnAaTb nofnyydaTenam couuanbHbIX YCAyr BO3MOXHOCTb MOMb30BaTbCA
ycnyramu cBsisau, B TOM Yncrie cetn "IHTepHeT" 1 ycriyramy no4ToBOW CBS3U, NPU NONyYeHUN
yCnyr B opraHnsaumsax coumanbHoro obcnyxmnsaHus;

10) BblgenaTb Cynpyram, NPOXMBaKLNM B OpraHM3aumm coumanbHOro o6cnyxmsaHms,
N30NNMPOBAHHOE XMoe NOMELLEHNE 511 COBMECTHOrO NPOXMBaHNUS;

11) obecneuymBaTb nony4yaTensaM couManbHbIX YCIyr BO3MOXHOCTb CBOGOAHOrO
noceLleHuns nx 3aKOHHbIMWN npeacraButTensamu, afBokaTtamu, HOTapuycamu,
npeacTtaBUTENAMM OOLLECTBEHHbBIX U (UMW) MHbIX OpraHM3auni, CBALLEHHOCNYXXUTENAMU, a
Takke poACTBEHHMKaMN N OpYrMMuU NULaMn B JHEBHOE U BeYepHee BpeMS;

12) obecneunmBaTb COXPAHHOCTb JIMYHbIX BELLEA W LEHHOCTEW nony4yaTenen
coumanbHbIX YCNyr;

13) ncnonHATb MHble 06A3aHHOCTK, CBSI3aHHbIE C peanu3aumen npae nonydatenemn
coumanbHbIX YCNYr Ha coumansHoe obcnyXuBaHue.

2. MNocTaBLmKM coynanbHbIX YCyr NPy OKasaHUn coLlmarnbHbIX YCNYr He Bripase:

1) orpaHuymnBaTtb npasa, cBOGOAbI U 3aKOHHblE UHTEPECHI noriyyaTernien coumnarnbHbIX
ycryr, B TOM 4ucne npu MUCNosib30BaHUU NeKapCTBEHHbIX npenapaToB And MeaULUHCKOro
NPUMEHEHUS;

2) nNpuUMeHATb U3MYEeCcKoe UM MCUXOSIorMYecKoe Hacunme B OTHOLLEHMMU
nony4arenen coyunarnbHbIX yCryr, JonyckaTb UX ockopbreHue, rpyboe obpalleHne ¢ HUMu;

3) nomewaTb eTen-MHBanuaoB, He CTpafarolmnx NCUXMYECKMMU pacCTpoMCTBamMu, B
CTauMoHapHble opraHuvsaumMmM couuanbHoro obcnyxmBaHus, NpeaHasHayYeHHble AN
AeTen-nHBanuMaoB, CTpagaroLwmx NCUXMYECKUMN pacCcTponcTBammn, u HaoboporT.

CraTtba 13. NlHdopmauMOHHas OTKPLITOCTb MOCTABLUMKOB COLMANbHbIX YCIyr

1. MocTaBWUKKN coumarnbHbIX YCryr OOpMUPYOT O6LLEeOCTYNHbIE UHAOPMALVOHHBLIE
pecypchl, cogepxalume nHpopmaumo o 4eaTeNbHOCTN 3TUX NOCTaBLLMKOB, U obecnevnsatoT
AO0CTYyN K AaHHbIM pecypcam NocpeacTBOM pasMeLLeHNs UX Ha MHAPOPMALMVOHHbIX CTEHAAX B
nomMeLleHNAX NOCTaBLMKOB CoLManbHbIX YCNyr, B CpeacTBax MaccoBOW MHGOpMaLuK, B CETU
"MHTepHeT", B TOM u4ucrne Ha oduumanbHOM canTe opraHmsaumm CcoumnanbHOro
obcnyxmneaHus.

2. [lloctaBlWmMKM coumanbHbiX Yycnyr obecneymBaloT OTKPbITOCTb M OOCTYMNHOCTb
MHdOpMaLUK:



1) o paTte rocygapcTBeHHOM peructpauuun, o6 ydpeautene (yypeaumtensx), 0 MecTe
HaxoxaeHus, dunuanax (Npu ux Hanuuun), pexmme, rpaduke paboTbl, KOHTaAKTHbIX
TenedoHax n 06 agpecax aNeKTPOHHOM MNOYThI;

2) 0 CTPYKTYpe 1 06 opraHax ynpasneHnsa opraHn3awmm coumanbHoro o6cnyxmBaHus;

3) 0 dhopme coumanbHOro obecnyxmBaHus, Buaax couuanbHbIX ycnyr, nopsgke n ob
YCIOBMSIX NX NPeAoCTaBneHns, o Tapudax Ha coumarnbHbie YCIyru;

4) O 4MCMEHHOCTW nonyyaTenen couuanbHbIX YCryr no ¢opmam coumansHOro
obcnyxmnBaHna 1 Bnagam coumarnbHbIX YCryr 3a cyeT GHaXKETHbIX aCCUrHOBaHUKM OaKeTOB
cybbvektoB Poccuinckon depepaumm U B COOTBETCTBMM C OOroBopaMu 3a CYeT CpeacTts
PU3MYECKMX NUL, 1 (UNN) FOPULNYECKUX NNLL;

5) o pykoBoguTerne, ero 3amectuTensx, pykoBoguTenax ounuarnos (Mpu ux Hanuium),
O NepcoHanbHOM cocTaBe PaboOTHUKOB (C ykaszaHMeM C UX cornacusi ypoBHs obpasoBaHus,
KBanudukaumm un onbita paboTbl);

6) 0 mMarepmanbHO-TEXHUYECKOM ObecnevYeHnn npeaocTaBfeHns coumarnbHbIX YCIyr
(Hanuune obopyaoBaHHbIX MOMELLEHUN AONs NPefoCTaBfieHMst couManbHbIX YCAyr, B TOM
yucne 6mbnunotek, o6bLEKTOB crnopTa, HanuMune CpeacTB obydeHus U BOCMUTaHWS, YCNOBUA
nutaHms n obecnevyeHne OxpaHbl 340POBbSA MNOflydaTenem coumnanbHbIX YCryr, AOCTyn K
MHOPMaLMNOHHBLIM CUCTEMaM B chepe coumanbHoro obenyxmeaums n cetn "HtepHet");

7) 0 KonmyecTtBe CBOOOAHbLIX MECT ANns npuema nonydatenen coumanbHbIX yCryr no
dhopmaM coumanbHOro obcnyxmBaHus, MHaHCMPYEMbIX 3a CcYHET BIOIKETHBIX aCCUrHOBaHWI
OropxkeToB cybbektoB Poccuiickon ®epepauunun, a Takke onnadnMBaeMbliX B COOTBETCTBUU C
A0roBopamMu 3a CHeT CPeacTB (PU3NYeCKnX nuuy, 1 (Unn) KPNaNYEeCcKUx nuL;

8) o6 obbeme npenocTaBnsSEMbIX CoOUMAnbHbIX YCRyr 3a CcvYeT OHmKEeTHbIX
accurHoBaHum 6GrogxetoB cybvektoB Poccuiickon depepauum M B COOTBETCTBUMM C
A0oroBopamu 3a CHeT CpeacTB (pmandecknx nuy, n (Unu) KpUanYecknx nuu;

9) 0 HanMMuMM T§NUEH3UW Ha OCYLEeCTBreHWe [OesTeNnbHOCTW, noasiexallen
NNUEH3NPOBaHMIO B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccurckon ®enepaunu;

10) 0 PUHAHCOBO-XO35IMCTBEHHON OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsigka Ansi nonydaTtenen couuanbHbIX YCnyr,
npasusiax BHYTPEHHEro TPYAOBOro pacnopsaka, KosinekTMBHOM JOroBOpE;

12) 0 HanNMuyMM NpegnuUcaHnin OpraHoB, OCYLLIECTBIIAOLMX rOCY4apCTBEHHbIA KOHTPOSb
B chepe coumnanbHoro obcnyxmBaHusl, 1 0T4eTOB 00 UCMNOSTHEHUM YKa3aHHbIX NpeannucaHuim;

12.1) o npoBeaeHMM HE3ABUCMMOWN OLIEHKM Ka4yecTBa OKasaHus yCryr opraHusaumsimm
coumnanbHoro obcnyXuBaHus, KOTopasd onpefensieTcs YNonHOMOYEHHbIM deaepanbHbiM
OpraHoM UCMOSTHUTENBHOW BNacTu;

13) 06 nHoM MHopMaLmK, KoTopasi pasmeLaeTcs, onybnmnMKoBbIBAeTCA NO peLLUEHUIO
nocTaBLiMKa coumarnbHbIX yCryr n (Mnu) pasmelleHune, onybnmkoBaHne KOTOPOW SIBASIOTCSA
obsa3aTenbHbIMM B COOTBETCTBUM C 3akoHO4aTeNbCTBOM Poccunckon degepaumm.

3. NHbopmaums U1 OOKYMEHTbI, yKa3aHHble B 4acTu 2 HacTosIWEeN CTaTbM, nognexar
pasMeLLEeHNIo Ha ouLManbHOM canTe NoCTaBLMKa coumnasnbHbIX YCrnyr B cetu "UHTepHeT" n
OOHOBMEHNIO B TEeYEHME [OecsaATM paboumx OHEeW CO AHA WX CO34aHusl, MOfyYeHus unu
BHECEHUS B HUX COOTBETCTBYIOLWMX N3MEHEeHUN. [MopsaaoK pasMelleHuss Ha oduunanbHOM
canTe NocTaBLMKa coumanbHblx ycnyr B cetn "MHTepHeT" n obHOBNEHUs nHgopmauun ob
39TOM noOCTaBLiMKe (B TOM 4uUCNe coAepXaHue ykasaHHoW uHdopmaumm u dopma ee

npegocTaBneHns) yTBEepXaaetca YNONMHOMOY€EHHbIM deneparnbHbIM opraHom
NCMNONHUTENbHON BNAacCTu.
4. YNONMHOMOYEHHbIN deaeparnbHbIn opraH NCMONHUTENbHOM BNnacTu,

yNOfIHOMOYEHHbIE  opraHbl  cybbekToB Poccunckon ®depepauun, opraHbl MECTHOrO
camoynpasrfeHnsi, OpraHusauum couunanbHOro O6CnyXMBaHUSA, yKasaHHble B 4actn 5
ctatbh 23.1 Hactosiwero denepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdmUManbHbIX



cantax B cetn "MHTepHeT" TeXHU4eCKyr0 BO3MOXHOCTb BblIpaXXEeHUS MHEeHUN nonyvatensamu
coumarnbHbIX YCIyr O Ka4eCcTBe OKasaHUs yCcnyr opraHnsaumsiMmn coumanbHOro o6cnyxmBaHus.

Mnaea 5. NpepocraBneHne counanbLHOro oo6cnyxuBaHus

CraTtbsa 14. ObpauieHme 0 NnpeaocTaBneHnn coumanbHOro ob6cnyxmeaHns

OcHoBaHMeM [ns  pacCcMOTPEHMs BOMpoca O NpefoCTaBfieHUn  couunarbHOro
obcnyXkmnBaHna ABNSeTcs NogaHHOE B MUCbMEHHOW UMW 3NEKTPOHHOM dopMe 3asiBfieHue
rpaXgaHuWHa WU ero  3aKOHHOro MpeacTaBuTenss O NpedocTaBfeHun  couunaribHOro
obcnyxmnBaHna nmbo obpaweHne B ero WHTepecax WHbIX rpaxgaH, obpalleHue
rocyJapCTBEHHbIX OpraHoB, OpraHoOB MECTHOr0  camMmoynpasfieHusi, OOLLEeCTBEHHbIX
00beaAnHEHN HEenocpeacTBEHHO B YMNOMHOMOYEHHbLI opraH cybbekta Poccuiickon
depgepaumm nNMbO nepegaHHble 3asBneHne nnu obpalieHne B paMKax MexXBegoOMCTBEHHOro
B3aMMOOENCTBUS.

Cratbsa 15. [pu3HaHme rpaxxgaHvHa HyXgatoLwmMmcs B coLmanbHOM 0BCNyXMBaHUN

1. MNpaxgaHwH NpU3HaeTCs HyxaawlWwmMMcs B coumanbHOM obCcryxmnBaHuu B crnyyae,
€eCnn CyLeCcTBYIOT creaylowme obCcToaTenbCTBa, KOTOpbIe YXyAWakT UK MOryT yXyaLnUTb
YCINOBWS €ro X1U3He4esaTelbHOCTH:

1) nonHas unu YacTuyHasa ytpata CnocoBHOCTM NMBO BO3MOXHOCTM OCYLLECTBMATH
camoobcnyxunBaHue, CaMoCToATENBHO NepeasuraTbecs, obecrneynBaTb OCHOBHbIE XXU3HEHHbIE
notpebHoCcTH B cuny 3abonesaHns, TpaBMbl, BO3pacTa Ui Hannm4ns MHBanuLHoOCTY;

2) Hannyme B ceMbe UHBanuaa unn MHBanuaoB, B TOM Yucne pebeHka-uHBanuaa unm
AeTen-nHBanuaoB, HYXXOALWNXCS B MOCTOSAHHOM MOCTOPOHHEM YXOAE€;

3) Hanuume pebeHka wunu ageTen (B TOM YMCIE HaxoOsAWMXCA Mo Onekown,
noneyYnTeNbLCTBOM), UCMbITbIBAKOLWMX TPYAHOCTU B COUMarnbHOW agantaumm;

4) OoTCcyTCTBME BO3MOXHOCTU obecrneyeHust yxoga (B TOM 4MCrie BPEMEHHOrO) 3a
MHBaNMAom, pebeHKoM, AeTbMU, a TakKe OTCYTCTBME NOMNEYEHN Hag HUMN;

5) Hanu4ne BHYTPUCEMENHOIO KOHMNMKTA, B TOM YuUCrEe C NULaMU C HapKOTUYECKOM
WUNN ankorofibHOM 3aBUCMMOCTbBIO, N AMK, MMEKLWMMN NpUCTpacTMe K asapTHbIM urpam,
nvuamu, cTpagarowmMmm NCUXMYECKMMN pacCTpoNCTBaMM, Hanmyme Hacunmns B CEMbE;

6) OTCyTCTBME OnpedenieHHOro MecTa >XWTenbCTBa, B TOM u4ucrne Yy nuua, He
AOCTUrLIero Bo3pacTa Asajguat Tpex neT u 3aBepLumnsLLero npebbiBaHne B opraHm3saumm s
AeTen-cmpoT 1 AeTen, ocTaBLUMXcs 6e3 noneyvyeHust poanTenen;

7) oTcyTCcTBME PaboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) Hanmume WHbIX O0BCTOATENbLCTB, KOTOPblE HOPMATMBHbLIMK MPABOBbLIMU aKTaMmu
cybbvekta Poccuinckon depepauum npusHaHbl yXyAWAKLWAMM UK CNOCOOHBIMU YXYOLINTb
YCIOBUS XN3HEOEeATENbHOCTU rpaXKaaH.

2. YNonHOMOYEHHbIN opraH cybbekTta Poccunckon ®egepaunmn NnpuHUMAaET peLLEHNE O
NPU3HaHUM rpaXxgaHuHa HyXXgalwwmMmca B couunanbHoM obcnyxumBaHuM nmnbo o6 oTkase B
coumanbHOM OBCnyXMBaHUN B TevyeHue Natv paboumnx gHewn ¢ aatbl nogadum 3assneHunsa. O
NPUHATOM peLLeHUN 3aaBUTENb UHPOPMUPYETCHA B MUCbBMEHHOW UMW 3NEKTPOHHOU dhopMme.
PeweHne 06 okasaHUM CPOYHbBIX cCoLMarbHbIX YCIyr NPUHUMAaETCS HEMeOTEHHO.

3. PeweHne o6 oTkase B couuanbHOM 06CnyXMBaHMM MOXET ObiTb 06XanosaHO B
cyaebHom nopsake.

CraTtba 16. HanBmnayanbHas nporpamma
1. MHamBngyanbHas nporpammMa sBfsieTcs AOKYMEHTOM, B KOTOPOM yKasaHbl hopma



coumnanbHoro  obcnyxuBaHusi, BuAbl, O0ObEM, NEePUOAUNYHOCTb,  YCMOBUHA,  CPOKMU
npenoCcTaBNeHNs coumarnbHbIX YCIyr, NepedYeHb PEKOMEHAYEMbIX MOCTABLUMKOB COLMarbHbIX
ycryr, a TakkKe MepornpusaTUS MO couuanbHOMY COMPOBOXOEHUID, OCYLeCTBNsemMble B
COOTBETCTBUM CO cTaTben 22 HacToswero degepanbHOro 3akoHa.

2. lngmeuayanbHas nporpamMmmMa CoCTaBnsieTca ncxoasa u3 noTpebHoCTu rpaxxaaHuHa B
coumanbHbIX ycryrax, nepecMaTpuBaeTcs B 3aBMCUMOCTU OT UBMEHEHUS 3TON NOTPEOHOCTY,
HO He pexe YyeM pa3s B Tpu roga. epecMoTp MHANBMAYaANbHOW NPOrpaMmbl OCYLLIECTBIISETCA
C y4eTOM pe3ynbTaToB peanM3oBaHHOM MHAUBUOYANbHOW NPOrpaMmmbl.

3. lHgmBuayanbHaa nporpamMma ansa rpaxkgaHuHa unm ero 3akOHHOro npeacraBuTens
NMeeT pekoMeHAaTeNbHbIN XapakTep, Ansl NOCTaBLUMKa coumnanbHbIX yCnyr - 0b6s3aTenbHbIN
Xapakrep.

4. HguBmayanbHas nporpaMma COCTaBMSIETCA B [OBYX 9K3eMmnnsipax. OK3emnnsp
WHOMBMAYANbHOW  MpOrpamMMbl, MNOAMUCAHHBLIA  YNOSIHOMOYEHHBIM  OpraHoM cybbekTa
Poccuinckon ®epepaumn, nepepaeTca rpaxgaHnHy wUnm ero 3aKOHHOMY MNpeacTaBuUTESNO B
CPpOK He Oonee 4yem pecATb pabounmx AHEN CO AHA Nodaudn 3asBMNEeHUs rpaxkgaHuHa o
npefocTaBfieHMn  couuanbHOro obcnyxmBaHusa. BTopon ak3emnnsap uvHAMBUAOYaNbHOM

nporpaMmmbl OCTaeTCH B YNONTHOMOYEHHOM opraHe cybbekTa Poccuiickon egepauum.
5. B crnyyae u3MeHeHUMss MecTa XWUTenbCTBa nosiydatend couuanbHbIX —ycnyr

nHaMBMAyanbHas nporpaMmma, COCTaBfieHHas MO NPEeXHEMY MECTY XUTENbCTBa, COXpaHseT
CcBOE [enCTBMEe B OObemMe nepedHs coumanbHblX YCyr, YCTaHOBIIEHHOTO B CyObekTe
Poccuiickon ®enepaumm no HOBOMY MECTY XUTemnbCTBa, A0 COCTaBleHUs MHANBUAYaNbHOW
nporpaMMbl MO0 HOBOMY MECTY >XUTEMNbCTBA B CPOKM U B MOpSAKe, KOTOpble YCTaHOBIEHbI
HacTosILLEen cTaTben.

CraTtbsa 17. [loroBop 0 NpegocTaBneHnm coumasbHbIX YCnyr

1. CoumanbHble ycnyru npedocTaBnsalTCA rpaxaaHuHy Ha OCHOBaHUKM [OroBopa o
npefoCcTaBfeHMM CcouMarnbHbIX YCNyr, 3aK4yaemMoro MeXxay MOCTaBLUKOM coumasibHbIX
yCnyr v rpaxgaHuHOM WM ero 3akoHHbIM MpeacTaBuUTENeM, B TeYeHWe CyTOK C Aathbl
npeacTaBneHns MHAMBUAYarbHOW NPOrpamMmMbl MOCTaBLUMKY COLMarbHbIX YCIYT.

2. CyleCcTBEHHbIMM YCMOBUAMU [OroBopa O MpefoCcTaBrneHun coumanbHbIX YCnyr
ABMSAKOTCA NOSIOXEHUSA, onpeaeneHHble NHOMBUAYaNbHOW MporpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCNyr B criydae, eCnn OHW NpeaoCcTaBnalTCA 3a NnaTy UM YaCcTUYHYo nnarty.

3. OTHOLEHMS, CBA3AHHbIE C UCMOSTHEHMEM JOroBopa O NpeaocTaBeHMn coumanbHbIX
ycnyr, perynupyroTcsa B COOTBETCTBUN C 3aKoHoAaTenbCcTBOM Poccuinckon denepauum.

Cratbsa 18. OTka3 oT coumanbHoro obcnyxmnsaHus, coumansHOm yenyru

1. paxgaHvH WnM ero 3aKOHHbIW MNpeAcTaBuUTENb MMeEEeT MpaBo OTKa3aTbCA OT
coumnanbHoro obcnyxmeaHus, couuwanbHon ycnyrn. OTkas odopmnsieTca B MUCbMEHHOM
dopme 1 BHOCUTCSA B MHAMBUAYASbHYIO NpOrpamMmy.

2. OTkas nony4atenss coumanbHbIX YCryr WNW ero 3akOHHOro npeacraBuTens oT
coumanbHoOro obcnyxuBaHWs, coumnanbHon ycnyru ocBoboxgaeT YNONIHOMOYEHHbIA OpraH
cybbekta Poccunckon defepauun M nNocTaBLUMKOB COUMAnbHbIX YCAyr OT OTBETCTBEHHOCTM
3a npegocTaBrieHne counarnbHOro 06CnyXmBaHUs, coLmanbHON yCrnyr.

3. paxgaHvHy nnu nonyyaTento couunarbHbIX YCNyr MOXeT OblTb OTKas3aHo, B TOM
yucrie BpEMEHHO, B NpefoCTaBrieHnn coumarnbHbIX YCryr B CTauMoHapHOW oopMe B CBA3N C
HanuuMeMm  MeAWUMHCKMX  NPOTUBOMOKa3aHUW, MNepeyvYeHb  KOTOPbIX  YyTBepXaaeTcH
degeparnbHbIM  OpraHOM  UCMOSTHUTENbHOW  BRAacTW, OCYLIECTBAAOWNM  (PyHKUMM MO
BblpaboTke W peanu3aumy rocygapCTBEHHOW MOMAUTMKM U HOPMAaTUBHO-MPaBOBOMY
perynupoBaHunio B cdepe 3gpaBoOXpaHEHUsl. TakonM OTKa3 BO3MOXEH TOSIbKO NpU Hanu4um



COOTBETCTBYIOLWLEro 3aKrni4eHnsd yI'IOJ'IHOMO‘-IeHHOIz MeOMLNHCKON opraHunsauunn.

MnaBa 6. Dopmbl coumnanbHOro o6cnyXKuBaHusi, BUAbl CounanbHbIX yCnyr

CraTtba 19. Popmbl coumnanbHOro obcnyxnBaHus

1. CoumanbHble ycnyrm npegocTaBrslTCA UX nosiydatenam B hopMe coumarnbHOro
obcnyknBaHusa Ha oMy, UK B NOSycTauMOHapHON hopMe, Unun B CTaumoHapHoOM oopme.

2. CoumanbHble ycnyru B nosiyCTauMOHapHOW dopMe npefoCTaBnsTCa WX
nonyyaTtensam opraHM3aumen coumnanbHOro o6cnyxmBaHna B onpeaeneHHoe BpeMs CyTOK.

3. CoumnaneHble ycnyrm B cTauuoHapHOM dhopMe NpefoCTaBfSATCa UX noslydatensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OnpeaenieHHbI MHANBMAYanbHOW NPOrpaMmon) nnm
NATUOHEBHOM (B HeZento) KpyrnocyTOMHOM MPOXMBAHUMM B OpraHuMsauumn coumasnbHOro
obcnyxunBanusa. MNMonyyatenn coumanbHbIX yCnyr B cTaumoHapHon dopme obecneumnBaroTcs
XUIMbIMU MOMELLEHUAMMU, a TakkKe NOMELEHUSMN ANs NpefoCTaBNeHns BUOAOB COLManbHbIX
ycnyr, npefyCcMOTpeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®efeparnbHOro 3akoHa.

4. Tlpn npepoctaBneHMn coumarnbHbIX YCIyr B nonycrtauuMoHapHouW ¢opme wunv B
cTaunoHapHoOM opMe OOMKHbI 6bITb 06ecneyeHs.l:

1) BO3MOXXHOCTb COMPOBOXAEHMS nonydatensa coumanbHbIX YCyr Npyu nepeasumxeHnn
no TeppuTopuUM OpraHu3auumn coumnanbHOro obCnyXxmBaHus, a Takke Mpu NONb30BaAHUK
ycrnyramu, npefoctaBngaeMbiMy Takon opraHusaumen;

2) BO3MOXHOCTb 4151 CaMOCTOATESTbHOIo NepenBuKeHNd o TeppuTopum opraHmsaumnm
coumnanbHoro obcnyxmBaHus, Bxoga, Boixoda U nepemeLleHns BHyTpU Takon opraHmnsauum (B
TOM 4ucrie A4na nepeaBmkeHns B Kpecnax-konsackax), Ang otabixa B cugsadem rnonoxeHuu, a
TaKke JOCTynHoe pa3melleHne obopynoBaHNa U Hocutenen nHopmaunm;

3) aybnupoBaHMe TEKCTOBbLIX COOOLLEHUA FONIOCOBbIMM COOBLLEHMUSIMU, OCHALLEeHne
opraHuMsaummn coumnanbHoOro obCnyXMBaHUS 3HaKaMW, BbINOSTHEHHBIMU pPenbedHO-TOYEYHbIM
lWwpudpTom bpanns, 03HaKoMIEHNE C NX MOMOLLIbIO C HAAMUCAMK, 3HaKaMu 1 UHOWN TEKCTOBOW
U rpaduyeckon uHoOpMauMen Ha TeppuTopuM TakoW oOpraHmMsauuun, a Takke [OrMycK
TndnocypaonepeBoaymka, 4onyck cobak-npoBOAHUKOB;

4) nybnupoBaHMe ronocoBOM MHOPMaUUN TEKCTOBOM MHGOPMAaUMEN, HAOMUCAMU U
(nnn) ceeToBbLIMM CUTHANIaMun, MHPOPMUPOBAHME O NPEAOCTaBISEMbIX COLMAsbHbIX YCIyrax ¢
NCnonb30BaHMEM PYCCKOrO XXECTOBOro A3blka (Cypaonepesoaa), 4ONyCcK CypaonepeBoOaYmKa;

5) okazaHue UHbIX BUAOB MOCTOPOHHEN MNOMOLLN.

5. paxgaHe w3 uucna nuy, ocBobOXaaembiX M3 MEeCT nuweHnsa cBoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon denepaumm ycTaHOBIEH
aAMWUHUCTPATUBHbBIN HAA30p U KOTOPbIE YAaCTUYHO MW MOMHOCTbLIO YTPaTUIIM CNOCOBHOCTDL K
camoobCnyXuBaHuio, Npu OTCYTCTBUN MEOULMHCKUX MPOTUBOMNOKA3aHUN U MO UX SIMYHOMY
3asBMEeHN0 MPUHUMAOTCA Ha couumanbHoe obcnyxumBaHMe B CTalMOHapHble OpraHusauuu
coumnanbHoro obcnyXmBaHua CO cneuuanbHbIM coumnarnbHbIM OBCNYy>XMBAHMEM B MOpsiakKe,
YCTaHOBIEHHOM HOPMAaTUBHbLIMU NPaBOBbLIMK akTaMn cybbekToB Poccuinckon denepaumn.

6. Bonpockl npyema B cTauuoHapHble OpraHusauuuM coumanbHOro obCryXuBaHUsS w
BbIMUCKM M3 TakMX oOpraHuM3aumin nuy, Ccrpagaroowwmx MNCUXUYECKUMU paccTpomncTBamMu,
perynmpyroTca 3akoHogaTenbcTtBoM Poccunckon ®egepaunmn o ncnxmaTpruyeckom NoMoLLu.

Cratbsa 20. Buabl couymnanbHbIx ycnyr

Monyyatensm couuarnbHbIX YCryr C y4eTOM UWX WHAMBMAYyanbHbIX MNOTpebHOCTeNn
npeaocTaBnanTCa cneaylowme Buabl counanbHbIX YCryr:

1) coumanbHO-6bITOBbIE, HarnpaBrieHHble Ha MoAdepXaHWe XU3HeAesaATEeNbHOCTU
nony4arenen coynarnbHbIX ycnyr B ObITy;



2) couuanbHO-MeOMULMHCKNe, HarnpaBreHHble Ha nogaepXaHne W coxpaHeHue
300pOBbs  Moriyyatenen coumarnbHbIX yCryr nyTemMm opraHusauum yxoda, OkKasaHus
COOEeNcTBUS B MPOBEAEHUU  O300POBUTENbHBLIX  MEpPonpuUATUA,  CUCTEMaTUYECKOro
HabnogeHus 3a nonydyarensamMu coumarnbHbIX YCyr ANS BbIABEHUSA OTKIOHEHUI B COCTOSTHUN
NX 300pOBbS;

3) coumnanbHoO-NcMxonormyeckMe, npegycmaTpvsarpolimMe Oka3aHue noMowmn B
KOppeKLMM NCUXONOrMYECKOro COCTOSIHUS Nony4vaTenen coumanbHblX yCnyr Ans agantaumm B
coumanbHon cpefge, B TOM 4uUCrne oOKasaHue [CUXONOrM4eckon MOMOLM aHOHUMHO C
ncnonb3oBaHnem TenedoHa JoBepus;

4) coumanbHo-negarornyeckme, HarnpasfeHHble Ha NPOMUNaKTUKY OTKIOHEHUN B
noBegeHUN 1 pasBUTUM FIMYHOCTM nonydatenemn couunanbHbIX YCryr, (dOPMUPOBAHNE Y HUX
NO3MTUBHbLIX UHTEPECOB (B TOM 4ucCne B cpepe gocyra), opraHusaumio ux gocyra, okasaHve
NMOMOLLM CeMbe B BOCMUTaHUW AeTen;

5) coumanbHO-TpyaoBble, HanpaBrieHHble Ha OKa3aHue NMOMOLWW B TPYAOYCTPONCTBE U
B peLueHun apyrnx npobrem, cBA3aHHbIX C TPyAOBOW agantaumen;

6) coumanbHO-NpPaBOBble, HaMpaBrieHHble Ha oOKa3aHue MOMOWW B MONyYeHUM
topuanyecknx ycnyr, B ToM uucrne 6ecnnatHo, B 3awiuTe npaB U 3aKOHHbIX MHTEpPecoB
nonyyaTenen coumarnbHbIX YCNYT;

7) ycnyru B Uenax MOBbILWEHUA KOMMYHWKaTUBHOIO MoTeHuuana nonyyatenem
coumarnbHbIX  YCAYr, MWMEKLWMUX OrpaHu4yeHns XusHedeAaTenbHOCTW, B TOM  4ucrne
JeTen-nHBanumaos;

8) cpo4Hble coumarnbHble YCIyru.

CraTtbs 21. CpoyHble counarnbHble YCnyrm

1. CpoyHble coumnarnbHble YCnyrn BKNoYaT B cebs:

1) obecneyveHne 6ecnnaTtHbIM ropsYnM NUTAHMEM UM Habopammn NPOaYKTOB,

2) obecneyeHune ogexaomn, obyBbto 1 ApyruMy npeameTamm NepBo HEOBXOANMOCTH;

3) cogencTame B NOSTy4EHUM BPEMEHHOTIO XMUMOro NOMELLIEHNS;

4) cogencTeme B NOy4YeHUM HOPUANYECKOM NOMOLLM B LIENAX 3aLUMThl NPaB U 3aKOHHbIX
WHTEepEeCcoB nony4vatenen counanbHbIX YCRyr;

5) cogencteune B NONy4E€HMUM IKCTPEHHOM NCUXONOTMYECKON NOMOLLM C MPUBIIEYEHNEM
K 3TOM paboTe NCMXONOroB U CBSALLEHHOCITYXUTENEN;

6) MHble CPOYHbIE CoLManbHbIE YCIyTN.

2. lNpepoctaBneHne CPOYHbIX COUManbHbIX YCNyr B LENsX OKas3aHUs HEeOT0XHOM
MOMOLLM  OCYLUECTBISIETCA B  CPOKW, OOYCNOBMEHHbIE HY)XAAEMOCTbIO nonydarens
coumanbHbIX ycnyr, 6e3 cocTaBneHus WHAMBMAYyanbHOW NporpamMmbl M 6e3 3aknyeHust
AoroBopa O npefocrtaBneHun coumanbHbix ycnyr. OcHOBaHMEM [ns NpeaocTaBrieHns
CPOYHbIX couMarnbHbIX YCIyr SABMASIETCS 3asiBfeHMe nonyyaTens coumanbHbIX YCryr, a Takke
nosiyyeHme oT MeAMLMHCKMX, oOpasoBaTenbHbIX WUAN WHbIX OpraHM3auumn, He BXOASALMX B
CUCTEMY couMmanbHOro ob6cnyxmBaHus, WHGOPMaUMM O rpaxgaHax, HyXaawwmxcs B
npegocTaBNeHNN CPOUHbIX coumanbHbIX yenyr. MNoareepxaeHmeM npegocTaBneHns CPOYHbIX
coumanbHbIX YCRyr SBRASETCA akT O NpPeaoCTaBfiEHMM CPOYHbIX COUManbHbIX YCAyr,
cogepxalumin cBeieHNs O nosyvartene v nocraBLuKe 3TUX yCnyr, Buaax npenocTtaBneHHbIX
CPOYHbIX CouManbHbIX YCNyr, cpokax, Aate M 00 ycrnoBusAX WX npenoctaBneHusi. AKT O
npenoCcTaBfEHMM CPOUHbIX COLManbHbIX YCNyr NOATBEPXKAAETCA NOANUCHIO UX Nony4YyaTens.

Cratba 22. CopenctBne B nNpegocTaBAeHUM MEOULMHCKOW, MCUXOSTIOrMYECKON,
negarornyeckomn, HpPUON4eckon, couuaribHOM MOMOLLUM, HEe OTHOCSALWENCHA K
coumarnbHbIM ycriyram (coumnaribHoe ConpoBOXaeHueE)



1. lpu HeobxoAMMOCTM rpaxpgaHam, B TOM 4uUCre pPoOAUTESNIAM, OMNeKkyHawm,
noneynTesnisaM, MHbIM 3aKOHHbIM NpPeaCcTaBUTENSIM HECOBEPLUEHHONETHNX AeTen, OKa3blBaeTcs
cogencteMe B NpefocTaBfieHMM  MEeAULUUHCKOM,  MNCUXOSOrMYeckon, nefarornyeckon,
HOPUANYECKON, coLmarnbHOM NOMOLLM, HE OTHOCSLLENCA K coumanbHbIM ycrnyram (coumansHoe
COMpoBOXAEHME).

2. CoumanbHOe COMpOBOXAEHME OCYLLECTBASETCH NyTEM MPUBMEYEHUS OpraHu3aumnm,
NpefoCTaBAWMX Takyld MNOMOLb, HA OCHOBE MEXBEOOMCTBEHHONo B3aMMOAEWCTBUS B
COOTBETCTBUM CO cCTaTben 28 Hactoswero PenepanbHoro 3akoHa. Meponpusatna no
coumanbHOMy CONPOBOXOEHUIO OTPaXatTCsa B UHAMBUOYaNbHON NporpaMmme.

MaBa?7. OpraHM:;au,vm npenocTaBl/ieHUA colunalnbHbIX yecnyr

Cratbsa 23. OpraHusaumm coumnanbHOro o6cnyxmsaHns

1. OpraHmsauuamm  couuanbHOro  obecnyxmBaHuUst  ABNAOTCSA  OpraHusauuu,
OCyLLeCTBASOWME coumanbHoe obcnyxuBaHne Ha LOMY, NOMyCcTauMoOHapHOEe couuManbHoe
obcnyxunBaHue, cTaumoHapHoe coumanbHoe 00CnyXnBaHue.

2. OpraHusauun coumanbHoro obcnyxusaHms B cybbektax Poccuiickon degepauunn
CO3Jal0TCA 1 AENCTBYIOT C y4ETOM METOAMYECKMX PEKOMEHAAUMNIN NO pacyeTy NnoTpebHocTen
cybvektoB Poccunckon Pepgepaumm B pasBUTUM  CETU  OpraHM3auui  COUManbHOro
obGcnyXMBaHNA M B COOTBETCTBUWM C MpaBuiiaMy opraHv3aumm OesTenbHOCTM OpraHu3auummn
coumnanbHOro oocnyXmBaHus, X CTPYKTYPHbIX NogpasgeneHunn.

3. B rocygapCTBEHHbIX OpraHusauusix counanbHOro oOcCnyXmBaHua Co34alTcs
nonevynTenbLCcKne CoBEThI.

4. CTpykTypa, nopsigok OPMUPOBAHUS,, CPOK  MOSIHOMOYUKW,  KOMMETEHUUN
NnonevynTenbLCKoro coBeTa WU MOPSAOK MNPUHATUS MM pPeLleHUA onpeaensioTcss yCcTaBoM
opraHuMsaumm coumanbHOro ob6CnyXmBaHUs B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccunckon ®epepauumn Ha OCHOBaAHUM MPUMEPHOrO MOMIOXKEHUS O MOMEeYNTENbCKOM COBETE
opraHusauumn coumnanbHOro obcnyxmBaHus.

Crtatbsa 23.1. HesaBucumas oueHka KayecTBa OKasaHuWsi YCRyr opraHvsaumsimu

coumanbHoro o6cnyxmBaHus

1. HesaBucuMMasi oueHKa KayecTBa OKa3aHWs YCNyr opraHuMsauusiMyM coumarnbHOro
obcnyxunBaHua SBNsSieTcs ogHoM M3 popM OOLLECTBEHHOIO KOHTPOMS M NPOBOANUTCS B LiENsiX
npenocTaBneHns nonydaTensmM coumnanbHbiX YCryr MHopMaLumm O KayecTBe okasaHus ycnyr
opraHu3auusiMM coumanbHoro obcnykuMBaHUSl, a Takke B LENsX MOBbILLEHUS KayecTBa MX
AeATENbHOCTU.

2. HeszaBucuMMas oueHka kavecTBa OKas3aHUs YCRyr OpraHu3auusiMyM coumarnbHOro
obcnyxnBaHus npegycMaTpuBaeT OLEHKY YCMOBMI OKasaHWs Ycryr no Takum obwum
KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHpopMauum 06 opraHu3auun coumanbHOro
obcnyxunBaHns; KOMOPTHOCTb YCIOBUIA NPeAOCTaBEHUS coumanbHbIX YCIyr U 4OCTYMHOCTb
UX  MONy4YeHus; BpemMsl  oXuaaHus npenocTaBneHns coumanbHoW  ycnyru;
A06poXenaTenbHOCTb,  BEXMMBOCTb,  KOMMETEHTHOCTb  pabOTHWKOB  OopraHu3auumi

couunaribHoro O6CJ'Iy)KVIBaHl/IFI; yaoBNeTBOPEHHOCTb KA4E€CTBOM OKa3aHUA YCIyr.
3. HesaBucumas oueHka KayecTBa OKasaHus ycnyr opraHmsaumdamMmm coumnaribHoOro

obCnyXnBaHUa MNPOBOAUTCA B COOTBETCTBUM C MONOXEHUAMU HacToswen crtatbn. Mpu
NpoBeAEeHUN HEe3aBMCMMOW OLIEHKU KayecTBa OKasaHWs YCMyr opraHusauusmMn coumarnbHOro
obcnyxuBaHUa Ucnonb3yeTcs obLeaocTynHas nHdopmaumsa 06 opraHnsaumnsax coumanbHOro
obcnyxunsaHus, pasmMelllaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oueHka KayecTBa OKa3aHWsl YCryr opraHv3auusiMyM couumarnbHOro



obcnyknBaHna npoBOAUTCA B OTHOLUEHUM OpraHusauui coumarnbHoro o6cnyKuBaHus,
Haxo4AWMXCA B BeAeHUN doefeparnbHbIX OPraHoB UCMOSTHUTENbHOW BiacTu, U opraHu3auumn
coumnanbHoro obcnyxusaHus cybbektoB Poccuickon depepaumu, Opyrux opraHusauun
coumanbHoro obcnyxnuBaHusi, B yCTaBHOM Kanutane KoTopbix gonst Poccunckon egepaumm,
cybvekta Poccuiickon degepaumm mnu MyHMumMnanbHOro obpasoBaHUs B COBOKYMHOCTU
npesbllaeT MNATbAECAT MPOLEHTOB, a Takke B OTHOLEHUN WHbIX HEerocygapCTBEHHbIX
opraHuMsaumn couuanbHOro OOCNyXMBaHWUSA, KOTOpble OKasblBalT [OCYy4apCTBEHHbIE,

MyHUUMNarbHbl€ CoOUnaribHble YCIyru.
5. B uensax cosgaHus yCJ'IOBI/IIZ Ona opraHmsaumnm nposeneHunA HEe3aBMCMMOM OLIEHKMN

KayecTBa OKasaHus ycrnyr opraHnsaumammn coLmanbHOro obcnyxXmeaHus:

1) ynornHOMOYEHHbIN hefepanbHbid OpraH WMCMOMHUTENbHOW BRacTM C yvacTuem
00LLEeCTBEHHbIX OpraHM3aumnin, obLecTBeHHbIX 06beanMHeEHM NOoTpebuTenen (Mx accoumaumn,
COK30B) (ganee - obwecTBeHHble opraHu3aumm) gopmMmpyeT O6LLECTBEHHbLIN COBET MO
NpoBeAEHNI0 HE3aBUCMMOW OLEHKM KayecTBa OKas3aHWs yCryr opraHu3auusiMym coumnanbHoro
oBCNy>XMBaHNA 1 yTBEPXKAAET MNOSIOXKEHNE O HEM,;

2) YMNONHOMOYeHHble opraHbl cybbekToB Poccuiickon ®egepaunm c  yvactuem
OOLLEeCTBEHHbIX opraHnsaumn GopMUpyOT  ObLEeCTBEHHbIE COBETbl MO  MPOBEAEHUIO
HE3aBMCMMOWN  OLEHKM KadeCTBa  OKa3aHus  YCNyr  opraHM3aumsiMm  COUMarnbHOro
obcnyXuBaHus, pacrnonoXeHHbIMU Ha Tepputopusix cybbektoB Poccunckon depepaumn, n
YTBEPXAAoT NOSIOXKEHME O HUX;

3) opraHbl MEecTHOro camoynpasfieHus C y4acTuem ObBLEeCTBEHHbIX OpraHusauumn
BnpaBe ¢oOpMMpOBaTb OOLLECTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycnyr opraHusauusmMu coumanbHOro obcnyXuBaHus, pacrnofnoXeHHbIMN
Ha TeppUTOPUAX MyHULMNAnbHbIX 0O6pasoBaHnin, 1 yTBepXaaTh NOSIOXKEHNE O HUX.

6. lNokasaTenu, xapakTepusytoLumne obLume KpUTEPUN OLEHKN KayecTBa OKa3aHUs ycryr
opraHusaumsamu, ykasaHHbIMM B 4acTu 4 HacTosawen CcTaTbW, YCTaHaBMMBAKOTCH
YNONMHOMOYEHHbIM befepanbHbIM OpPraHOM MCMOMHUTENBHOM BNacTu C npeaBapuUTernbHbIM
obcyxaeHnem Ha obLecTBEHHOM COBETE.

7. lNo peleHnto ynorTHOMOYEHHOro dpefiepanbHOro opraHa MCNOSHUTENBHOW BIlacTw,
YNONMHOMOYEHHbIX OpraHoB cybbekToB Poccuickon degepauum MM OpraHOB MECTHOrO
camoynpasneHnss PyHKUMN OBLLECTBEHHbLIX COBETOB MO NPOBEAEHMIO HE3ABUCUMOW OLEHKM
KayecTBa OKasaHus YyCryr opraHuMsauuMsMy coumanbHoro obcnyxmnBaHuss Moryt ObiTb
BO3/0XEHbI Ha CYLLECTBYOLLME NMPU 3TUX OpraHax obLiecTBeHHble coBeThbl. B Takux cny4vasx
0o0LeCTBEHHbIE COBETbl MO MPOBEOEHUI0 HE3aBMCMMOW OLEHKW KadyecTBa OKa3aHWsa ycCryr

opraHunsaumnamm coumnasibHOro OGCﬂy)KVIBaHVIFI HEe COo34aloTCA.
8. ObuiecTBeHHbIN COBET MO npoeegeHumto HEe3aBMCUMMOW OLIEHKM KayecTBa OKaslaHus

yCnyr opraHvMsaumMsMu coumanbHOro obcnyxunBaHusa opMuUpyeTcs Takum obpasom, YToObl
Oblna WCKMYeHa BO3MOXHOCTb BO3HWKHOBEHMS  KOHMNUKTa UHTepecoB. Cocrtas
obllecTBeHHOro coBeTa OpMMpPYyeTCAa U3 4Yucna npeactaBuTenein  obLEeCTBEHHbIX
opraHusauuin. Yncno uneHoB oOLLECTBEHHONO coBeTa He MOXeT ObiTb MeHee 4eM MATb
yenosek. YneHbl OOLLECTBEHHOrO COBETa OCYLLECTBMNSAT CBOK [OEeATENbHOCTb Ha
obLleCcTBEeHHbIX Havanax. WHdopmauma o [OeAaTenbHOCTM  OOLEeCTBEHHOro coBeTa
pasMelllaeTcs OpraHoM rocyapCTBEHHOM BNacT, OPraHOM MECTHOrO camMoynpaBreHus, nNpu

KOTOpPbLIX OH CO3AaH, Ha cBoeM odumumnansHOM cante B ceTn "NHTepHeT".
9. HesaBucumasi oueHKa KayecTBa OKasaHWs YCryr opraHusauusimm coumanbHOro

obcnyxunsaHus, opraHMsyemasi o6LLeCTBEHHbIMU COBETaMM MO ee NPoBeaeHNIo, MPOBOANTCS
He yallle YeM OAVH pa3 B rof U He pexe YeM OAMH pa3s B Tpu roga.

10. ObuiecTBeHHbIE COBETbI MO MPOBEAEHMIO HE3AaBUCMMOWM OLIEHKM OKasaHust ycryr
opraHn3auusiMy coumanbHOro 06CnyXMBaHUS:

1) onpenensioT NepeyYyHn opraHusaumii coumanbHoOro obcnyXmBaHUs,, B OTHOLLEHUU



KOTOPbIX NMPOBOAUTCA HE3aBMCUMAA OLIEHKA;

2) opmupyloT npeanoxeHna Ana  paspaboTkM  TeXHUMYECKOro 3ajaHus  ang
opraHusaumm, Kotopas ocyliecTtenseT cbop, obobLLieHne n aHanms NHpopmMaunm o KayecTse
OoKa3aHusi ycnyr opraHvsaumsamu coumnanbHoro obcnyxmBaHusa (Qanee - onepartop),
NPUHUMAOT y4acTue B pacCMOTPEHUN NPOEKTOB OOKYMEHTauMm O 3akynkax paboT, ycnyr, a
TakKe TMPOEKTOB rOCygapCTBEHHOrO,  MYHMUMNANbHOMO  KOHTPAKTOB,  3aKfoYaeMblX
YNONMHOMOYEHHbIM dhefeparibHbiIM OpraHoOM WCMNOMHUTENBHOW BriacTu, YNONHOMOYEHHbIMU
opraHamun cybbekToB Poccuickon degepaummn unm opraHamm MeCTHOro camoyrnpaBrieHns C
onepaTtopom;

3) yctaHaBnvBalT Npy HEOBXOOUMOCTU KPUTEPUWN OLIEHKM KayecTBa OKa3aHus ycryr
opraHuMsaumnamMm coumnanbHoro obcnyxnsaHus (ONOSTHUTENBHO K YCTAaHOBEHHbIM HACTOSLLEN
cTaTtben ObLLNM KpUTEPUSM);

4) OCyLLeCTBMAKT HE3aBMCUMYIO OLEHKY KadecTBa OKasaHus ycryr opraHvsauusmu
coumanbHoro obcnyxunBaHus ¢ y4eToMm nHopmaumm, npeacTaBneHHon onepaTopom;

5) npencrtaBnsAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIM deaeparnbHbIi - opraH
NCNOSTHUTENbHOW BRacTu, YMNONIHOMOYEHHbIE OpraHbl cybbekTtoB Poccunckon degepauum,
opraHbl MECTHOrO camMoyrnpaBrieHUs pesyrnbTaTbl HE3aBUCMMOW OLIEHKM KadecTBa OKa3aHWs
yCnyr opraHusauusammn coumanbHOro obCcnyxmBaHus, a Takke npearioxeHus ob ynydieHuu
KayecTBa X OeATENbHOCTMU.

11. 3akntodeHne rocygapCTBEHHbIX, MYHMUMMANbHbIX KOHTPAKTOB Ha BbIMNOMHEHWE
paboT, okasaHue ycnyr no cbopy, 0606LeHNI0 1 aHannay nHopmMaumm 0 Ka4eCcTBe OKasaHus
YyCnyr opraHuMsauusMym couumanbHOro o6CnyXunBaHuUs OCYLLECTBNSETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon defepaumm O KOHTPaAKTHOW cucteme B cpepe 3aKynok
TOBapoB, paboT, ycnyr Ana obecneyvyeHus rocydapCTBEHHbIX WM MyHUUMNANbHbIX HYXAJ.
YNonHOMOYEeHHbIN pefepanbHbii OpraH UCNOSTHUTENBHOW BNacTW, YNOMHOMOYEHHbIE OpraHbl
rocygapcrBeHHonm Bractm cybbektoB Poccuiickon  ®depepauun, opraHbl  MECTHOrO
camoynpasneHuss no pesynbTaTtaM 3akiyYeHUs rocyaapCTBEHHbIX, MyHUUMMANbHbIX
KOHTpakToB O(hopmMnsaioT peweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a
npoBefeHNe He3aBUCMMOM OLIEHKM KaveCcTBa OKa3aHWs YCIyr opraHmsauusMmn couumanbHOro
obcnyxkmnBaHusa, a Takke nNpy HeOBXOANMMOCTU NPenoCTaBMAT onepaTopy 06LLeaoCTYMNHYH
MHOPMaUUIO O AeATeSNIbHOCTU AaHHbIX OopraHu3auun, OopMUpyemyto B COOTBETCTBUM C
rocygapCcTBeHHON U BeAOMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTLIO (B Crnyyae, ecrniv oHa He

pasMelleHa Ha ohuumanbHOM canTe opraHusaumm). 5 5
12. TlloctynuBlas COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM bedepanbHbI  OpraH

NCMONHUTENbHOM BNacTW, YMNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®depepaumn,
opraHbl MEeCTHOro camoyrnpasfeHna uHdopmauuss O pesynbTatax He3aBUCUMMOW OLEHKU
KayecTBa OKaszaHus YCNyr opraHuM3aumamu CcouuanbHOro  oBCnyXMBaHUSA  NOONEXUT
oba3aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMm B MECSYHbIA CPOK M YyYUTbIBaAeTCA
UMK Npu BbipaboTKe Mep NO COBEPLLEHCTBOBAHUIO AEeATENbHOCTN OpraHn3aumimn coumansHoro
obcnyxmneaHms.

13. Hdopmauma o pesynbTatax He3aBMCUMMOM OLIEHKM KayecTBa OKasaHuda ycnyr
opraHuMsaumnamMm coumnanbHoro obcnyXnBaHus pasmellaeTcsi COOTBETCTBEHHO:

1) ynONHOMOYEHHbIM peaepanbHbiIM  OPraHOM  UCMOJSTHUTENbHOW  BNacTM  Ha
odomumansHOM canTe Ans pasmeLLeHns nHdopmarmm 0 rocyaapCTBEHHbIX U MyHULMNASbHBIX
yypexgeHusx B cetn "VIHTepHeT";

2) YNONHOMOYEHHbIMW oOpraHamu cybbekToB Poccunckon depepaumm n opraHamum
MECTHOro CaMoynpaBIieHUss Ha CBOUX oduuManbHbIX canuTax U oduuManbHOM cante Ans
pasMeLLeHna UHopMauun O roCydapCTBEHHbIX U MYHUMUMNANbHbBIX YYPEXOEHUsIX B CETU
"MHTepHeT".

14. CocTtaB MH(popMauumn o0 pesyrnbTaTax He3aBUCMMOW OLEHKW KavyecTBa OKa3aHus



ycryr opraHusauusimm coumanbHoOro o6CnyXuBaHMS U MNOPSLAOK ee  pasMelleHus Ha
odmumanbHOM cante ons pasmeLleHns nHdopmarmMm O rocyaapCTBEHHbIX N MyHULMNATbHBIX
yuypexgeHusax B cetn "WHTepHeT" onpefensitotcs  YnorHOMOYEeHHbIM [lpaBuTenibCcTBOM
Poccunckon degepaunn penepansbHbiM OpraHoM UCNONTHUTENBHOM BNACTMU.

15. YNOMHOMOYEHHBIN deaeparnbHbIn opraH NCMONHUTENbHOM BNnacTtu,
YyNONMHOMOYEHHbIE  opraHbl  cybbekToB Poccuiickon ®depepauumn, opraHbl  MECTHOIO
camoyrnpaBfeHns M opraHu3aumm coumanbHoro obcnyxmesaHust obecrneymBarOT Ha CBOUX
odmumanbHbIX cantax B cetu "UHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIPaXKeHUs MHEHUI
nonyyaTensamm yecrnyr u UHbIMK rpakgaHaMmmn o Ka4ecTBe OKa3aHUs 3TUX YCNyr.

16. KoHTponb 3a cobniogeHnem npouedyp MNpPOBEOEHUS HE3AaBUCMMOW OLIEHKM
KayecTBa OKasaHWda yCryr opraHu3auusiMm coumanbHOro obcnyxmBaHuUsl OCYLLECTBNSAETCS B
COOTBETCTBUM C 3aKoHOoAaTenbCTBOM Poccuinckon ®enepauuu.

Cratbsa 24. NHpOpMaLMOHHbIE CUCTEMBI B Cdhepe coLmanbHOro 06CnyxmBaHus

1. NHdopmaumnoHHbIMM cucteMamu B cdhepe coumanbHoro obcnyxuBaHusa (ganee -
WH(POPMAUUNOHHbIE  CUCTEMbI)  ocywlecTBndaloTca  cbop, xpaHeHue, obpabotka u
npegocrasneHMe MHoopmaumMm O MOCTaBLUMKAX coumarnbHbIX YCnyr (peecTp MNOCTaBLUMKOB
coumarbHbIX YCITyr) 1 0 nosiyd4aTensax coumnarbHbIX YCryr (pernctp nonyvarenemn coynanbHbIX
yCIyr) Ha OCHOBaHUM AaHHbIX, NPeACTaBSEeMbIX NOCTaBLMKaMN COLUManbHbIX YCYT.

2. Onepatopamu WHPOPMAUUNOHHBLIX CUCTEM HABNAKOTCHA YNOMHOMOYEHHbIA OpraH
cybbvekTa Poccunckon ®egepauumn n opraHmsaummn, ¢ KOTOPbIMU yYKa3aHHbIN OpraH 3akno4mn
AoroBopbl 06 akcnnyataumm MHPOPMAaLMOHHBIX CUCTEM.

3. WHdopmauusa, copepxawasca B MHMPOPMALMOHHBLIX CUCTEMax, UCMNOSb3yeTcs B
LUenax MOHUTOPMHIa couManbHOro o6CnyXnBaHus, OCYLLECTBNEHNS TOCYygapCTBEHHOMO
KOHTpons (Hagsopa) B cepe coumanbHOro obcrnyKmBaHMs B COOTBETCTBUM CO CTaTben 33
HacToswero ®efepanbHOro 3akoHa M B MHbIX LEensx, onpegeneHHbIX 3aKoHOo4aTeNbCTBOM
Poccunckon denepaunn.

Cratbsa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCryr

1. PeecTp noCTaBLUMKOB coumarnbHbIX ycrnyr gopmupyeTcs B cybbekte Poccumnckon
depepauymn.

2. BknwoveHve opraHmsaumi coumanbHOro obecnyxXuBaHust B peecTp MOCTaBLUUKOB
coumarnbHbIX YCIyr OCyLecTBRsieTca Ha JOOPOBONBLHOW OCHOBE.

3. PeecTp nocTtaBLMKOB coLMarnbHbIX YCNYr COOEPXUT CreayoLyo NHGOPMaLNIO:

1) permcTpaunoHHbI HOMEpP YYETHOWN 3anucy;

2) NonHoe 1 (ecnn MMeeTcsl) COKpaLLEHHOE HaMMEHOBaHME MOCTaBLUMKA CoLManbHbIX
yCnyr;

3) paTta rocygapCTBEHHOW permctpaumy  iopuaudeckoro nuua, WHOuBMAyarbHOro
npeanpuHuMaTens, SBRAILNXCS NOCTaBLMKaMN CoLManbHbIX YCyT;

4) opraHM3auMoHHO-NpaBoBasd ¢opMa MoCTaBLWMKa coumnanbHblX ycnyr (ans
IOpPUONYECKNX NNLY);

5) apgpec (MecTo HaxoXOeHusi, MeCTO NpPefoCTaBieHUs1 CcoumanbHbIX — YCRYr),
KOHTaKTHbIN TenedoH, agpec aNeKTPOHHON NOYThl MOCTaBLLMKA CoLManbHbIX YCNYT;

6) bamunnusd, nms, 0TYECTBO PYKOBOAUTENS MNOCTaBLUMKA CoLnaribHbIX YCAYT;

7) MHOpPMaUUa O NNLEH3UAX, UMEILWMNXCA Yy MOCTaBLUMKA coumanbHbIX ycnyr (npu
HeobxoomMmocTw);

8) ceeeHna o hopmax coumanbHOro 06CnyXMBaHUS;

9) nepevyeHb nNpeaoCTaBSEMbIX CcouuanbHbIX YCnyr no ¢opmam coumnarnbHOro
obcny>XMBaHMS 1 BUAaM coumnarbHbIX YCNyr;

10) Tapubl Ha npegocTtaBnAeMble coumarbHble ycrnyru no opmam coumanbHOro



obcnyknBaHna n Bugam coumanbHbIX YCIyr;

11) wHpopmauma o6 obwem KonnyecTBe MECT, MNpeAaHasHadeHHbIX  Ons
npefocTaBeHns coumarnbHbIX YCNYr, O Hanuynn cBobogHbIX MecT, B TOM 4ucre no popmam
coumansHoro obcnyxmBaHus;

12) nHpopmauus 06 ycrosusix npegocTaBneHns coumnasnbHbIX YCIyr;

13) nHdopmauus o pesynbrartax NPOBELEHHbIX MPOBEPOK,;

14) nHpopmaumna o6 onbiTe paboTbl NOCTaBLWIMKA couMarbHbIX YCryr 3a nocregHue
naTb NeT;

15) nHas nHdopmauus, onpegeneHHas lNpasutensctesoMm Poccuinckon degepaumn.

4. PeecTp NoOCTaBLMKOB couManbHbiX ycrnyr B cybbekte Poccuinckon degepaumm
pasMellaeTcs Ha oduuManbHOM canTe YMNONHOMOYEHHOro opraHa cybbekta Poccuickon
depepaumm B cetn "WHTepHeT" B COOTBETCTBUMM C TpebOBaHMSAMW 3akoHOAATENbCTBA
Poccuinckon ®epepaunn.

5. MNocTaBLWKWK coumanbHbIX YCyr C MOMEHTa ero BKMOYEHUS B peecTp MOCTaBLLNKOB
coumanbHbIX YCNyr HeCeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M akTyanbHOCTb MHopMauuu,
coepxallencs B 3TOM peecTpe.

CraTtba 26. Pernctp nonyvatenen coumnanbHbIX yCryr

1. Pernctp nonydatenen coumanbHbIX ycnyr dopmupyeTtcs B cybbekte Poccunckon
degepaumm Ha OCHOBaHUWN AaHHbIX, NPefoCcTaBNsAeMbIX NOCTaBLUMKaMW CoLnanbHbIX YCIyr.

2. Pernctp nony4atenen coumarnbHbIX YCNyr COOEPXUT crnefyowyo MHdopmaumo o
nony4arene couunarbHbIX YCIyr:

1) permcTpaunoHHbI HOMEpP YHETHOWN 3anucy;

2) hammnus, nmsi, OTHECTBO;

3) baTa poxaeHus;

4) nos;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TeNneoH;

6) CTpaxoBoOW HOMEpP MHANBUAOYANBHOIO NIMLIEBOrO CYETA;

7) cepud, HOMep nacnopTa WM [aHHble MHOro [OKYMEHTa, YOOCTOBepsioLero
NMYHOCTb, AaTa BblAayn 3TUX JOKYMEHTOB U HaMMeHOBaHMe BblAaBLUEro UX opraHa;

8) nata obpalueHna c npocbbon 0 NpegocTaBneHnn coumarbHbIX YCyr;

9) pata 0opMIIEHMS U HOMEP UHOMBMAYANbHOW NPOrpamMMmbl;

10) HauMeHoBaHWe NOCTaBLIUKa UM HAMMEHOBaHMWS NOCTAaBLUMKOB CoLMarbHbIX YCIyr,
peanuayrLmnx HAMBUAYaNbHYHO NporpaMmmy;

11) nepeyeHb coumarnbHbIX YCAYr, MPeAoCTaBfeHHbIX W  NpeaoCTaBseMbIX
nonyyatento coumasnbHbIX yCryr B COOTBETCTBMM C  3aK/OYEHHbIM [JOrOBOPOM O
npegocTaBfeHnMn coumarnbHbIX YCIyr C ykasaHueMm TapudoB, CTOMMOCTU couMaribHbIX yCnyr
ANna nonyvatens coumanbHbIX YCNYr, WMCTOYHUKOB (OUHAHCUPOBAHUS, MNEPUOLAUYHOCTU W
pe3ynbTaToB UX NPeaoCTaBMeHNs;

12) nHas nHgopmauus, onpeageneHHas lNpasutensctsom Poccuinckon denepaumn.

Cratbsa 27. TpeboBaHus K NOPSAKY NpefoCTaBneHus coumanbHbIX YCnyr

1. lMopagok npepocTaBneHWs coumanbHblX ycryr obdsateneH Ans WUCMNOMHEeHUs
nocTaBLLMKaMu CoLManbHbIX YCIyr.

2. lMopsimok npepnocTaBrieHMs couuanbHbIX YCNyr ycTaHaBnuBaeTcs Mo dopmMam
coumanbHoro obcnyxmBaHus, Buaam coumarbHbIX YCryr 1 BKNOYaeT B cebs:

1) HaMMeHoBaHWe coumanbHON yCnyru;

2) cTaHAapT coumanbHOW YCnyru;

3) npaBuna npegocTaBneHus coumanbHon ycnyrm 6ecnnatHo nubo 3a nnaty wunu



YacTU4HYIO Nnaty;

4) TpeboBaHNA K [OeATenbHOCTU MOCTaBLWMKa coumnanbHOW ycnyrm B cdepe
counarnbHOro obcnyxmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOBXOAMMBIX A58 NPeoCTaBeHNs coumanbHON yenyru, ¢
yKasaHMeM [AOKYMEHTOB M WHdopmauun, KoTopble AOSMKEeH npeacTaBuTb nonyyaTenb
coumanbHOM yCnyru, W [LOOKYMEHTOB, KOTOpble nognexar npeacTaBfeHnio B pamKax
MEXBELOMCTBEHHOIO  MH(MOPMALMOHHOrO  B3aMMOLENCTBUS UMK NpeacTaBnsaAlTCA
nony4yarenem cowumanbHOW ycnyrin no cCobCTBEHHON NHNLNATUBE;

6) MHble NONOXEHUs1 B 3aBMCMMOCTM OT POPMbl COLManbHOro obCcnyXxnBaHusi, BUOOB
coumanbHbIX YCyr.

3. CtaHgapT coumanbHOM yCryrn BKItoYaeT B ceb4:

1) onucaHne coumanbHOM ycnyru, B TOM Yncre ee o6bewm;

2) CpOKM NpeaoCTaBeHNs coumanbHOM yCnyru;

3) noayLweBon HopMaTuB (PMHAHCUPOBAHUS COLMANbHOWN YCNyru;

4) nokasaTernv Ka4yecTBa 1 OLEHKY pe3yrbTaToB NpeoCcTaBeHns counarnbHON YyCnyru;

5) ycnoBusa npegocTaBneHns counanbHOM yCryr, B TOM YMCHe YyCnoBus 4OCTYMNHOCTH
npegocTaBneHnsa counanbHOM yCryru Ans UHBanugoB U ApYyrux Nuy, C y4eTOM OrpaHuyeHnin
NX XXN3HEeLEeATENbHOCTY;

6) VHble HeobxoaMMble ANA NpeAoCTaBNEHNA COLMAnNbHOM YCIyru NOMNOXEHUS.

CratbAa 28. MexBeJOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHM3auum coumanbHOro
obcnyxunBaHuna B cybbekte Poccuinckon degepaumm

1. MexBeOgOMCTBEHHOE  B3aMMOAEWCTBME MNpPU  OpraHusauumM  coumarnbHOro
obcnyxmBaHna B cybbekte Poccuickon degepaumm M coumanbHOro  CONPOBOXAEHUSA
OCYLLECTBMSIETCA Ha OCHOBE perfnamMeHtTa MeXBEeOOMCTBEHHOrO  B3aMMOOEeNCcTBUs,
onpegenslwero cogepXxaHve W NopsaoK AeWCTBUM OpraHoB rocygapCTBEHHOW BrnacTtu
cybvekta Poccunckon depepaumm B CBA3M € peanusauuent NosiHOMoumin  cybbekTta
Poccunckon ®enepaunn, yctaHOBNEHHbIX HAacToAwmnM defepanbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3aMMOAENCTBUSA onpeaenser:

1) nepeveHb OpraHoB rocygapCTBeHHOW BnacTu cybvekta Poccuickon denepaumn,
OCYLLECTBMSAOLWMX MEXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BUObl [OEATENbHOCTU, OCYLLECTBMISIEMON OpraHaMmy rocygapCTBEHHOW BnacTu
cybbekTa Poccunckon defepauuu;

3) nopsaok n PopMbl MEXBEAOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHUA K cogepxaHuto, oopmam 1 ycrosusam obmeHa mHdopmaumen, B TOM
4yucne B ANEKTPOHHOM (hopMe;

5) MexaHu3m peanu3auun MeponpuaTUiA No coumarbHOMY COMPOBOXAEHWIO, B TOM
4yucne NopsaoK NPUBNEYEHNA OPraHM3aUnin K ero OCyLLECTBNEHWIO;

6) nopsOooK OCYLLECTBNEHUS TFOCYOAPCTBEHHOrO KOHTpons (Hags3opa) M OLEHKM
pes3ynbTaToB MEXBeLOMCTBEHHOIO B3auUMO4ENCTBUS.

Cratbsa 29. [lpodunaktnka oOBCTOATENLCTB, OOYCNOBNMBAOLWMX HYXOAeMOCTb
rpaxgaHuHa B coumanbHOM 06cnyXnBaHnm

1. MNpodumnaktuka obCcToATENBCTB, 0O6YCNOBAMBAIOLWMNX HY)XOAEMOCTb rpaXigaHuHa B
coumanbHOM 06CnyXnBaHUN, OCYLLIECTBISAETCH NyTeMm:

1) obcnepoBaHNs YCrOBUA XU3HEOEATENbHOCTU rpaxaaHuHa, onpeaeneHus npuydvH,
BNUAIOLLMX HA yXyALLIEeHNe 3TUX YCINOBUM;

2) aHanusa AaHHbIX rocyfapCTBEHHON CTaTUCTUYECKON OTYETHOCTW, MPOBEAEHMUS NpU
Heobxo0aAMMOCTH BbIBOPOYHBLIX COLMONOTNYECKNX OMPOCOB.



2. MeponpusaTtus no npodunakTnuke ob6CcToaTenbCcTB, 0O6YCNnoBNUBaLUNX HY>KO4AaeMOCTb
rpaxgaHuHa B couunanbHOM 06CAyXMBaHWUM, OCYLLECTBASAIOTCA B TOM YMCMe B pamKax
pervoHanbHbIX  MNporpaMMm  couuarnbHOro  OBCNYyXMBaHWUSA,  YTBEPXKOEHHbIX  OpraHamm
rocyaapcTBeHHoM Bnactu cybbektoB Poccuinckon denepauuu.

MnaBa 8. ®uHaHCcupoBaHUe counanbLHOro o6CnyXMBaHMA U YCIIOBUA ONnaThbl
coumanbHbIX ycnyr

CraTtba 30. dnHaHcoBOe obecnedeHne coumanbHOro o6enyxmBaHns

1. cTouHMkammn pmHaHcoBOro obecneyeHuns coumanbHOro o6cnyXnBaHnsa SBNAOTCS:

1) cpeacTtea GroakeToB GlogkeTHOM cuctemsl Poccuiickon ®epepauuu;

2) brniaroTBOpUTENbHbBIE B3HOCHI M MOXEPTBOBAHUS;

3) cpeacTtBa nonydatenen couuwanbHbIX YCNyr Npyv NpenoCcTaBNEHUM coumnarnbHbIX
ycrnyr 3a nnaTty unm YacTU4Hyto nnary;

4) poxodbl OT NpeanpuMHUMaTESNIbCKOM M MHOW NPUHOCSALLEN O0X04 LEeATENIbHOCTH,
OCYLLECTBMSIEMON OpraHM3aunsaMm couuanbHOro o6CnyXMBaHUS, a TakkKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecnevyeHne  OEATENbHOCTM  OpraHu3aumin  coumarnbHOro
obcnyXuBaHms, HaxogaWmMXca B BegeHun deaeparnbHbiX OPraHoB UCMONMHUTENBHOW BNacTy,
OCYLLECTBNSIETCA B COOTBETCTBUM C OIOAKETHbIM  3akoHo4aTenbCTBOM  Poccuinckon
depepaumm 3a cyeT cpeacTtB deaepanbHOro OwaKeTa, a Takke 3a CYeT Cpeacrs
nonyyarenen coumasnbHbIX YCryr Npyv NpefocTaBfeHMM couMarnbHbIX YCNyr 3a nnaty wunu
YacTUYHYIO NnaTy.

3. ®wuHaHcoBoe obecneyeHne  OEeATENbHOCTUM  OpraHM3auum  couuManbHOro
obcnyxuBaHnsa cybbekta Poccuiickon ®degepauumn OCyLecTBRsSeTCs B COOTBETCTBUN C
OloKeTHbIM  3akoHodaTenbcTBoM Poccurckon denepaumm 3a cyeT cpeacts OwgkeTa
cybbvekta Poccunckon depepaummn, a Takke 3a CYET CpPeacTB norydvatenen coumnanbHbIX
yCnyr npu NpegocTaBfeHnmn coLmanbHbIX YCyr 3a nNnaTy UM YacTUYHY nnaTy.

4. duHaHcoBoe obecneyeHune npegocTaBneHns coumanbHbIX ycnyr
HerocyaapCTBEHHbIMU opraHmMsaumsamu, NHOMBUAYANbHBIMU npegnpuHMMmaTensimu,
OCYLLECTBASLWMMN AEATENBHOCTb MO CounanbHOMY 0OCNY>XMBaHWUIO, U NPeOCTaBAOLLMMM
coumanbHble YCNyrm coumanbHO OPUEHTMPOBAHHBIMU HEKOMMEPYECKMMU OpraHn3aunsamm
OCYyLLEeCTBNSETCA NyTEM nNpefocTaBneHus cybcmanm wm3 COOTBETCTBYyHOLWEro OwmpkeTa
OogKkeTHOM cuctembl Poccunckon degepaumm B COOTBETCTBUM C OlOOKETHbIM
3akoHogaTenbcTBoM Poccurckon Pefepaummn, npoBedeHUA 3aKymnok coumasribHbIX ycryr B
COOTBETCTBUM C 3aKoHopaTenbCcTBOM Poccumnckon defepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, pabor, ycnyr ans  obecneyeHus rocyAapCTBEHHbIX U
MYHMUMMANbHbIX HYX4, a Takke 3a CYeT CpeacTB nonyyaTenen coumnarnbHbIX YCnyr npu

npegocTaBfeHnn coumarbHbIX YCyr 3a NnaTy Unn YacTUdHyo nnary.
5. YNONHOMOYEHHbIN deaepanbHbIN opraH NCMNOSTHUTESTbHOM BnacTy,

YNONIHOMOYEHHbIN opraH cybbekta Poccunckon Pepepauum BnpasBe npuBrekatb MHblE
NUCTOYHUKM (PMHAHCMPOBAHUS COUManbHOro OBCnyXMBaHUSA, B TOM 4YuCne ANnd peanu3auuu
COBMECTHbIX MPOEKTOB B JaHHOW cdepe.

6. MNMopsipok pacxogoBaHMsa cpeacTs, 0O6pa3oBaBLUMXCA B pe3dynbTaTe B3MMaHus nnathbl
3a NpeaocTaBneHne coumanbHbIX YCryr, ycTaHaBnMBaeTCs:

1) denepanbHbIM OpraHOM UCMNOSTHUTENBHOM BNAcTU - NS opraHM3aunin coumanbHOro
obcnyXuBaHms, HaxoasaLWmMxca B BeAeHun doefeparnbHbIX OpraHoB UCMNOSTHUTENbHOW BNAaCTW;

2) ynOnHOMOYEHHbIM OpraHom cybbekta Poccuiickon degepaumm - ana opraHusaumm
counanbHoro obcnyxunsanusa cybbekra Poccunckon ®egepauuu.



7. MNMopsigok pacxogoBaHMs cpeacTs, 00pa3oBaBLUMXCA B pedynbTaTe B3MMaHus nnathbl
3a npegocTaBfieHMe couuanbHbIX  YCNyr, [OOMKeH npegycmaTpmBaTb BO3MOXHOCTb
MCNONMb30BaHMA 3TUX CPEeACTB Ha TeKyllyl AesaTenbHOCTb, pasBuTue opraHu3auum
coumanbHoro obcnyxnBaHusi, CTUMynMpoBaHue ee paboTHMKOB.

8. Ecnn rpaxgaHmH nonyyYaeT  couuanbHble  yCrnyru,  NpeayCMOTPEHHble
MHOMBMAOYanNbHOW MNpPOrpamMMoON, Yy MOCTaBLMKA WU MOCTaBLUMKOB COUManbHbIX YCNyr,
KOTOpble BKMOYEHbI B pPeecTp MNOCTaBLUMKOB coumanbHbiX ycnyr cybbekta Poccuinckon
depgepaumm, HO He Yy4yacTBYOT B BbINOMIHEHUN [OCYAAPCTBEHHOrO 3agaHus (3akasa),
NMOCTaBLLUMKY MM NOCTaBLUMKaM CoLManbHbIX YCNYr BbiNfla4yMBaeTCcs KOMNeHcauus B pasmepe
N B nopsagke, KOTOpble ONpeaenstoTcss HOPMaTMBHbIMW NPaBOBbIMM akTaMyn cybbekTa
Poccuinckon ®epgepaunn.

Cratbsa 31. [pegocrtaBneHne coumanbHbiX yenyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢opme couuanbHoro o6cnyxumBaHuMst Ha [OOMYy, B
noslyctauMoHapHoOmn n cTaumoHapHoOM dopmax coumarnbHoro obcnyxmBaHus
npegocrasnsaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHNM OETAM;

2) nuuam, nocTpajaBwnMM B pesynbTaTe 4pe3Bbl4anHbIX CUTyauun, BOOPYXEHHbIX
MeXHaLUMOHarnbHbIX (MEX3THUYECKNX) KOH(INKTOB.

2. CoumvanbHble ycnyrm B opme coumanbHOro obCnyXuMBaHWMA Ha OOMYy W B
nonycrtaumMoHapHonm dopme coumanbHoro obcnyxumBaHuA npegocTaBnalTcs GecnnaTtHo,
ecnn Ha paty obpalleHus cpefHedylweBOW [OXOA4 nonyyatens coumanbHbIX —YCnyr,
pacCcyYNTaHHbIN B COOTBETCTBUM C HOPMATUBHbIMKM MNpPaBOBbIMM akTamu Poccunckon
depgepaumn, HwkKe NpegenbHOM  BenNUYMHbl UM paBeH nNpefenbHOW — BervyuHe
cpegHedyweBoro goxoda [Ans  NpefdocTaBneHWs  coumanbHbix — ycnyr — 6ecnnaTHo,
yCTaHOBMEHHOM 3aKOHOM cybbekTa Poccuiickon deaepaunn.

3. HopmaTtmBHbIMM npaBoBbiMM akTamu cybbektoB Poccumnckon degepauumn Moryt
OblTb NPeaycCMOTPEHbl WHble  KaTeropum rpaxnaH, KOTOpbIM couuarnbHble  YCryru
npegocTtasnsatTca 6ecnnaTHo.

4. Tlopsgok onpegeneHns cpefHedylweBOro [oxoda Ans  npefocTaBrieHus
coumanbHbiX ycnyr 6ecnnatHo ana  uenen Hactoswero PegepanbHOro  3akoHa
ycTaHasnuBaeTcs [paButensctesom Poccuinckon denepauum.

5. Pasmep npegenbHOM BenWYMHbLI CpegHeayweBoro goxoda Ans npefocTtaBeHus
coumanbHbiX ycnyr 6GecnnaTHO YyCTaHaBnMBaeTCA 3akoHaMn cybbekta Poccuinckon
degepaumm M He MOXET OblTb HWXE MOMYTOPHOW BESIMYUHBLI MPOXUTOYHOIO MWHUMYMA,
yCTaHOBJIIEHHOIo B cybbekTe Poccunckon depnepaumm ans OCHOBHbIX
coumanbHo-gemMorpadun4eckmx rpynn HaceneHus.

CraTtba 32. Onpenenenune pasmepa nnaTtbl 3a NpegoCTaBNeHME CounanbHbIX YCryr

1. CoumanbHble ycnyrm B dopMe coumanbHoro obcnyxumBaHuMst Ha OOMYy W B
nonycrauMoHapHon dopme coumanbHOro obcnyXuBaHus NpeaocTaBnAlTCS 3a nnaty unm
YacTMYHYKO nnaTty, ecnu Ha pfaTty obpalleHus cpefHeayweBoOW Aoxon4 nonyvyatenemn
couManbHbIX YCIyr, pacCYMTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTaTbM 31 HaACTOSALLErO
depepanbHOro 3akoHa, npeBbiaeT MnpefernbHyl BenuuuHY cpefHenyLleBoro goxona,
YCTaHOBIEHHYIO YacTbio 5 ctaTtbn 31 HacToswero PeaeparnbHOro 3akoHa.

2. Pasmep exemeca4Hon nnatbl 3a NpefocTaBneHue couuarbHbiX ycnyr B ¢hopme
coumanbHOro obcnyxuBaHuss Ha AOMY W B MoOnycTauuoHapHoW ¢opme couunanbHOro
obcnyknBaHna paccynTbiBaeTCs Ha OCHOBE TapudOB Ha couunarnbHble YCIyrn, HO HE MOXET
npeBbIlWaTh NATbAECAT NPOLEHTOB pas3HuUbl MeXay BenuYMHOW cpeaHenyLleBoro goxofa



nosiyyatensa couuanbHOW YCryru u npeferibHoM BenMYMHOM CcpefHenylleBoro aoxopaa,
yCTaHOBSIEHHOW YacTbto 5 ctaTbk 31 HacTodAwero PefeparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOM dopMe coumarnbHOro obecnyxmBaHUs
NpegocTaBnAlTCAa UX nofnydatenam 3a nnaty UM 4YacTUYHy nnaTty, 3a WUCKITHYEHWEM
nosiyyatenen coumanbHbIX YCNYr, ykKasdaHHbIX B 4Yactax 1 u 3 cratbm 31 HacToswero
depgepanbHOro 3akoHa.

4. Pasmep exemecsiMHOM nnaTbl 3a nNpefocTaBneHue coumarnbHbIX  yenyr B
CTaunoHapHOM hopMe coumanbHOro 06CnyxnMBaHNA paccumMTbiBaeTCA Ha OCHOBE Tapnd OB Ha
couuarnbHble YCNyru, HO He MOXeT NPeBbIWAaTh CEMbAECAT NATb NPOLEHTOB CpegHeayLLEeBOro
aoxoga nonyvatens couuanbHbIX YCyr, pacCYMTaHHOrO B COOTBETCTBUM C YacTblo 4

ctaTtbk 31 HacTodwero PeneparnbHOro 3akoHa.
5. MNnaTa 3a npegocTaBneHne coumarbHbIX YCyr NPOM3BOAUTCA B COOTBETCTBUU C

[IOTOBOPOM O NPeAoCTaBMNeHUM coumanbHbIX YCnyr, NpeaoycMOTPeHHbIM cTaTbeit 17
HacTosLero ®eaepanbHOro 3akoHa.

Fnasa 9. KoHTponb B chepe coumanbHOro o6cnyxuBaHus

Cratbsa 33. [ocyaapcCTBeHHbIM KOHTpPONb (Hag3op) B cdepe  coumanbHOro
obcnyxmBaHns

1. K oTHOweHnsaM, CBSA3aHHbLIM C OCYLLECTBIIEHMEM [OCYydapCTBEHHOrO KOHTPONs

(Hap3opa) B chepe coumanbHOro ob6Cny>XMBaHWA, OpraHn3aunen u nNpoBegeHneM NpPoOBEPOK

MOCTaBLUMKOB COLManbHbIX YCNYr, NPUMEHSOTCA nonoxeHns degepanbHoOro 3akoHa oT 26

aekabpa 2008 roga N 294-®3 "O 3awmte npaB HPUANYECKUX NUL, U MHAUBUAOYASNbHbIX

npegnpuHuMmaTenen npu  OCyLWEeCTBEHMM T[OCyQapCTBEHHOrO KOHTpons (Hagsopa) u

MYHULMNANbHOro KOHTpona".
2. PernoHanbHbI rocygapCTBEHHbIA KOHTPOSb B cdhepe coumanbHOro obcnyxmsaHns

OCYLLECTBMSETCS YNONIHOMOYEHHbIM OpraHoM cybbekta Poccunckon degepaumm B nopsigke,
YCTaHOBIIEHHOM OpPraHoOM rocyaapCcTBEHHOM BracTu cybbekTa Poccuiickon ®egepauumn.

CtaTtbsa 34. O6wecTBEHHbIN KOHTPOSb B chepe coumnasnbHOro obcnyxmsaHms

OOLLECTBEHHbIN KOHTPONb B cdhepe coumanbHOro obCcnyxmMBaHUs OCYLLECTBRSIETCA
rpaxkgaHamu,  OOLWEeCTBEHHbIMM U WHbIMKA  OpraHmMsauusMm B COOTBETCTBUM  C
3akoHogatenbctBoM Poccuiickon dPepepaumm o 3awmte npaB notpebutenen. OpraHbl
rocygapcTtBeHHOM Bractu cybbektoB Poccurckon depepauumn B npefenax yctaHOBNEHHOM
KOMMeTeHUMN OKasblBalOT COAENCTBUNE rpaXKaaHam, obLweCTBEHHbIM U UHBIM OpraHu3aumsim B
OCYLLEeCTBMNeHM 0BLLEeCTBEHHOIO KOHTPOIS B chepe coumnanbHOro o6cnyxmBaHus.

MnaBa 10. 3aknouuTtenbHbIe U NepexoaHble MOosoXeHUs

Cratbsa 35. [lepexofHble NONOXeHNs

1. YTBepXOEeHHbIn OpraHoM rocydapcTBEHHOM Bfactm cybbekta Poccuickon
depepaumm B CBA3M C NPUHATUEM HacToswero PegeparnbHOro 3akoHa nepedeHb counarnbHbIX
ycnyr, npefoctaBnseMbiX MOCTaBLMKaMU couuanbHbiX ycnyr B cybbekte Poccumnckon
depepaumn, He MoOXeT ObiTb COKpalleH MO CPaBHEHWD C YCTAHOBIIEHHbIM B cybbekTe
Poccuiickon ®epepaunmn no coctosHuio Ha 31 aekabpsi 2014 roga nepeyHemM coumanbHbIX
ycrnyr, npefocTaBrisieMblX OpraHuM3aumMsMu  couuanbHoro obcnyxuBaHus B CyObekTe

Poccunckon denepaunn.
2. B pamkax andawmxca npaBOOTHOLUEHWI ONS nofydaTtenen coumnanbHbIX YCryr, y



KOTOpbIX MpaBO Ha MOfydeHne couuanbHbIX YCryr BO3HUKINO B COOTBETCTBUU C
AENCTBOBaBLUMM OO0 OHS BCTYNNEHUS B Cuny Hacrtoswero degepanbHOro 3akoHa nopsigkom
npefocTaBfeHns coumanbHblX ycnyr B cybbekte Poccuinckon ®Pepepauun, BHOBb
yCTaHaBnMBaeMble pa3Mepbl nNnaThl 3a nNpefocTaBfieHMe coumarnbHbIX YCIyr NocTaBLUMKaMU
coumanbHbIX ycnyr B cybbekte Poccunckon degepaumm n ycnosusi ee npeaocTaBreHUs B
COOTBETCTBUU C HacTosAwmnmM defepanbHbiM 3aKOHOM HE MOTYT ObITh BbIlLEe pa3mMepoB naThl
3a npegocTaBfieHne 3TUM fvuaM COOTBETCTBYIOLMX COUManbHbIX YCAYr, YCTaHOBEHHbIX NO
coctosHuio Ha 31 pgekabps 2014 roga, a ycnoBusa NpPenocTaBreHUs COOTBETCTBYHOLLMX
coumarnbHbIX YCIyr He MOTyT BbITb YXyALlEeHbl N0 CPaBHEHMIO C YCOBUSIMU, YCTAHOBSIEHHbLIMMN
no coctosaHuio Ha 31 gekabps 2014 roga.

Cratbsa 36. O npu3HaHUM yTpaTUBLUMMMK CUIY OTAENbHbIX 3aKOHOA4ATESbHbIX aKTOB
(nonoxeHwn 3akoHogaTenNbHbIX akToB) Poccuinckon ®epepavmm

Mpn3HaTb yTpaTUBLUMMUN CUSY:

1) ®depepanbHbin 3akoH oT 2 asrycta 1995roga N 122-¢3 "O coumansHOM
obcnyknBaHun rpaxgaH noXxunoro sBospacta u mHeanngos” (CobpaHue 3akoHogaTenbCTBa
Poccunckon depepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabpa 1995roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHma HaceneHusas B Poccuickon  ®epepaumn”  (Cobpanue
3akoHopaTenbcTBa Poccumckon ®egepaunn, 1995, N 50, ct. 4872);

3) ®epepanbHbin 3akoH oT 10 niona 2002 roga N 87-d3 "O BHeceHUN N3MEHEHMUS B
ctatbio 6 PepepanbHoro 3akoHa "OO6 OcCHoBax coumanbHOro OBCNYXMBaHWUS HaceneHus B
Poccuinckon ®epepaunn” n gononHeHus B ctaTbto 2 3akoHa Poccuinckon depepaummn "O
ctaHgaptm3aumn" (CobpaHne 3akoHopaTenbctBa Poccunckon ®epepauumm, 2002, N 28,
CT. 2791);

4) nyHKT 4 ctaTtbm 36 PepepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-9¢3 "O
NpaBOBOM MOSIOXKEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickon Pepepaummn” (CobpaHue
3akoHopaTenbcTBa Poccurckon ®egepaunn, 2002, N 30, ct. 3032);

5) ctatbn 17 n 23 ®depepanbHoro 3akoHa oT 10 saHBaps 2003 roga N 15-3 "O
BHECEHUM U3MEHEHWW W [OOMOSIHEHWW B HEKOTOpble 3akoHoAaTeslbHble akTbl Poccuinckomn
depepaumm B cBa3n ¢ npuHaTneM dPepepanbHoro 3akoHa "O NUUEH3MPOBAHUN OTAENbHbIX
BnaoB gedarenbHoctn" (CobpaHune 3akoHopaTtensctBa Poccuinckon degepaunn, 2003, N 2,
cT. 167);

6) ctatbh 56 n 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O
BHECEHMM W3MEHEHUA B 3aKoHodaTenbHble akTbl Poccuiickon degepaumm M Npu3HaHUK
yTpaTMBLLUMMU CUSTY HEKOTOPbIX 3akOHo4aTerbHbIX akToB Poccunckon denepaumm B CBA3N C
NpuHATHEM cdeaepanbHbiX 3akoHOB "O BHECEHUN U3MEHEHNI U OONONHEHUN B PeaeparbHbIn
3akoH "O6 obwux npuHUMnax opraHusauuMmM 3akoHogaTtenbHbIX (NpeacTaBUTESbHBIX) W
NCMONHUTESNbHBLIX OPraHOB rocygapCTBEHHON BriacTn cybbektoB Poccunckon depepauyun” m
"O6 obWwux NpMHUMNax opraHnsauum MecTtHoro camoynpasnenus B Poccunckon ®egepauun”
(Cobpanue 3akoHogaTenscTBa Poccunckon depepaumn, 2004, N 35, ct. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 utona 2008 roga N 160-®3 "O BHeceHuu
N3MEHEHNN B OTAenNbHble 3akoHodaTenbHble akTbl Poccuiickon Pepepaumm B CBA3UN C
COBEPLUEHCTBOBAHMEM  OCYLLECTBMEHUS  nonHomoumn  [lpaButenbctBa  Poccuinckon
depepaumn" (CobpaHue 3akoHogatenscTBa Poccuickon ®enepauum, 2008, N 30, cT. 3616);

8) cratbto 2 PepepanbHoro 3akoHa ot 21 Hos6ps 2011 roga N 326-93 "O BHeceHun
N3MEHEHNN B OTAenNbHble 3akoHodaTenbHble akTbl Poccuiickon Pepepaumm B CBA3UN C
npuHsatTem ®depepanbHoro 3akoHa "O GecnnatHow topuanyeckon nomowm B Poccuickon
depepaumn" (CobpaHue 3akoHogatenbcTea Poccunckon ®epepauun, 2011, N 48, c1. 6727);

9) ctatbnm 12 n 13 depepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O



BHECEHUN W3MEHEHMA B OTAENbHble 3akoHoaaTenbHble akTbl Poccuickon Pepepaumm m
NPU3HaHUKM YTPaTMUBLLUMMU CUIY OTAENbHbIX NOMOXEHNN 3aKOHOA4AaTESbHbIX akToB Poccuinckomn
depgepaumm no Bonpocam oxpaHbl 340poBbs rpaxaaH B Poccuickon ®epgepauyun” (CobpaHue
3akoHopaTtenbcTBa Poccurckon ®epepauun, 2013, N 48, cT. 6165).

Cratbsa 37. BcTynneHue B cuny Hactoswwero ®efepanbHOro 3akoHa
Hactoawum ®efepaneHbi 3akoH BCTynaeT B cuny ¢ 1 sHBapa 2015 roga.

Mpe3naeHT B. MNyTtuH
Poccuinckon ®epepaumn

Mocksa, Kpemnb
28 pnekabpa 2013 roga
N 442-03



